®opma 1.1 - KypHaa yuera Tekymeil HHPOPMALHH O MPEKPAEHHH Mepenasn 3JeKTpHYecKoil

sHeprau Ans norpebureneii ycayr OAO "Mopckoii mopT Canxrt-TlerepGypr" 3a 2014 roa

N n/n

O60CHOBBIBAIONIHE JAHHbIE 1)1 pacieTa
<¥>

TIponomKkHUTEILHOCTD
MPEKPAIICHHUA, ac

KonuuecTBO TOUECK NPHCOEIMHEHHA
norpeGuTeneii yeIyr K SMeKTpUIecKoH
CETH 3EKTPOCETEBO} OpraHU3aLMH, WT.

2

3

4

OTHET TI0 TEXHONOTHIECKUM HAPYLICHUAM
1o OAO «MopIToptCII6» 3a aHBaps 2014
T.

0,58

- 104

OTYET [0 TEXHONOrHYECKUM HapYIUECHHAM
no OAO «MopIloptCII6» 3a peppans
2014 r.

0,53

104

0TYET [0 TEXHOMOIMYECKUM HapyIICHHAM

o 0AO «MopIToptCII6» 3a Mapt 2014 1.

1,10

104

OTYET [0 TEXHOJOTHYECKUM HApYIIEHHIM
no OAO «MopIloptCII6» 32 ampensb
2014r.

0,75

104

OTHET N0 TEXHOJOTHYECKHM HapyIICHHAM
o OAO «MopITopTCII6»

3a Maii 2014r.

2,00

104

OTHET N0 TEXHOIOTHYECKUM HapyIIEHIIM
o OAQ «MopIloptCII6» 3a HIoHB
2014r.

4,78

104

OTHET [0 TEXHONOTHIECKHM HAPYIICHHAM
no OAQ «MopIloptCII6» 32 Hrons
2014r.

0,00

104

OTUET 110 TEXHOJIOTHYECKUM HapyIIEHUAM
o OAO «MopIToptCII6» 3a aBryct
2014r.

0,67

104

OTYET 110 TEXHONOTHUECKHM HapYLICHHAM
1o OAO «MopTToprCII6»  3a centabpb
2014r.

0,00

104

10

OTHET MO TEXHONOTHYECKHM HBapYIICHHAM
1o OAO «MopIToptCII6»  3a OKTAGPH
2014r.

0,28

104

11

OTUET MO TEXHOJOTHYECKHM HapyWICHUAM
1o OAOQ «MopIloprCIi6» 32 HOsOpPD
2014r.

2,83

104

12

OTYET 110 TEXHOJIOTHYECKUM HapyIEHHAM
110 OAO «MopIToptCII6» 3a nexaGpb
2014r.

1,33

104

14,85

Texuuuecknii aupextop OAO "Mopckoii nopr Cankr-TlerepGypr"
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@®opma 1.2 - Pacuer mnoka3zaTeis cpeaHeil NPoJOKHTEILHOCTH
npeKpamenuii nepegads 3J1eKTpHuecKoii snepruu 3a 2014 roa.

OAO "Mopckoii nopt Cankr-Ilerepoypr"

MaxkcuManbHoe 3a pacueTHsli nepron 2014

104
T. YUCNIO TOUYEK MPUCOCAVHEHHA
CyMMapHas IPOAO/KUTEIbHOCTD
npeKpalleHuH NepeaadH 3NeKTPHIeCKoH 14,85
sueprun, dac (Tnp)
Tlokazarens cpenrel MPOAODKUTENBHOCTH
npeKpalleHui Iepeaty dNeKTPHIECKO# 0,1428

suepruv (I1m)

Texundecknii nupexrop OAO "Mopckoi
nopT Cankt-TlerepGypr"

: / B.A. Ilyxaabckuil




|

peryaup

®opma 1.3 - IIpenIoKeHHN WIEKTPOCETEBOH OPraHH3aALHH N0 IIAHOBLIM 3HAMEHHAM NOKA3aTe/leH HANCKHOCTH H KA4ECTBA YCIYT HA KaXKAbId

pacueTHLIH NEPHOJ PeryTHPOBAHHS B Mpeaesax A0JIroCPOHHOro

OAO "Mopcxko# nopt Cankr-Nerep6ypr"

Tokazatens MeponpuaTia, HanpagaeHHble Ha yayYweHue Onucanue (060CHOBaHHE) 3HaueHHe NOKA3ATENA, TOAN:
nokasatens
2015 2016 2017 2018 2019
paboThl NpeayCMaTPHBAIOT
Tloxasatens cpeaned IpoBeacHHE PEKOHCTPYKUMH IEKTPOCETEBOrO Bmc:;:z;‘:::fﬂ“;":::?m
np"::;;l’“e m“"”::f;"% x°3:2f‘;‘;’ei';m;ym;i'f:£i°cm cereit Hameﬂneu‘g,&lo KB ) 0,195 | 0,1929 | 0,190 | 0,1872 | 0,1844
3nexTpryeckol suepruu (ITm) # 000pyROBaHHA TEXHOMOTHI, MATEpHATOS,
oGopynoBaHus
(HOpMHPOBAHHE BRIXOAHBIX
$hopM AOKYMEHTOB 1O TeX.
TNPHCOETHHEHHIO;
TloxasaTens YPOBHA KAYECTBA ABTOMATH3HPOBAHHBIT
OCYIIECTBIAEMOTO PaspaGoTKa H BHCIPCHHE NIPOTPAMMHOFO KOHTPO/b 33 COOMONECHHEM
ofecrieueHHa MO ABTOMATH3AUWH NPOLEZYPE 0,60 1,00 1,00 1,00 1,00
TEXHONOTHYECKOTO CPOKOB TOJTOTOBKH
TEXHOIOTHYECKOTO MPHCOETHHEHHA
npucoeauHernA (Tpn) JIOKYMEHTOB N
TEXTPHCOETHHEHHIO,
YCTAHOBNEHHBIX JeHCTBYIOMHX
3aKOHONATENLCTBOM
BHeAPeHHe HHOOPMAIHOHHO-CITPABOYHOH
CHCTEMBI U ABTOMATH3ALMH 06paboTkn
oGpaweHuit noTpeOuTenei ycmyr,
NOCTYNHBWMX N0 TenedOHy; BREAPEHHE
cuctemnl asTorH(opMHpoBanus noTpebuteneit
yenyr no renedoHy, NpeXHA3HAYEHHOR U1
TMoKa3aTeNs YPOBHA KA4ECTBA |  JOBEACHMA A0 HHX THNOBOH HHGOPMALMH,
obcmyxuBanns noTpebHTenci | coxpamenue :pexmemspeuerm Ha BIMONHEHHE 0,90 0,90 0,90 0,9 0,9
YCAYT TEPPHTOPHA. OTH( K TEPPHTOPHATLHOI CeTeBok
ceTeBBIX opranu3aumii ([TTco) | OPraHH3aLHH Y8CTH TEXHHHECKHX YCAOBUI IO
[OrOBOPY Ha OCYIIECTBIIEHHE
TEXHONOTHYECKOT0 IPHCOETHHEHHA,
yTyulieHHe B3aHMOACHCTBHS TEPPUTOPHATLHON
CeTeBOMH OPTAHH3ALMH C MOTPEOHTENAMH YCayT
C LEJBIO NOMyUYSHHA HHPOPMALHH O KAYECTBE
ofcmykHBaHus.
8.A. Nyxanbckui




®opma 2.1 - Pacuer 3HauenHn HHAHKATOPA HHPOPMATHBHOCTH 32 2014 1.
0AO "Mopckoii nopr Cankr-IletepSypr'”

HanMeHOBaHHe NapaMeTpa (KpUTEpHs), XapaKTEPH3YIOWET0 HHIUKATOD

3HaueHHe

akruueckoe

(@)

nunadosoe (T1)

O /Mx 100 %

3aBUCHMOCTB

OueHounbii 6ann

1

2

3

1. Bo3MOKHOCTD JIHYHOTO NpHeMa 3asBHTeNeH H noTpebuTenei yeayr
yno. HEHHBIMH N0, THBLIMH JIHLIAMH TEPPHTOPHATILHON ceTeBoil
OPTAHHIALHNH - BCETO

2,0

B TOM HHCJIE, IO KPHTEPHAM:

1.1. Konu4ectso CTPYKTypPHBIX NOApa3feneHHii Mo pabore ¢ 3asBUTENIMH H
noTpeSUTENAMH YCIYT B POLIEHTHOM OTHOLUCHHH K 00IIEMY KOMHYECTBY
CTPYKTYpPHbIX MoApaszieiesHit

100

npamas

1.2. KoNHM4eCTBO YTBEPXKACHHBIX TEPPHTOPHANBHOM ceTeBOll opranu3aumel B
YCTAHOBJIEHHOM MOPSIKE OPraHK3aMOHHO-PACTIOPAAHTENLHBIX JOKYMEHTOB
110 BonpocaM paGoThl ¢ 3aABATENAMH U NOTPEOHTENIMHA yCIYT - BCETO, LIT.

16

100

npsMas

B TOM YUCJIC.

) PETTIAMEHTbI OKa3aHHs YCIIYT U PACCMOTPEHMs 00paLlieHnii 3asBHTENCH 1
noTpebuTeneii yCayr, WT.

6) HanHyYKe NONOKEHHA O AEATENHOCTH CTPYKTYPHOTO NOAPA3ACTICHHA 10
paboTe ¢ 3asBUTENAMH U NOTPEGUTENAMH yCIyT (Hanuyue - 1, oTcyTeTBHE - 0),
LT,

B) IO/DKHOCTHbIE HHCTPYKLIMH COTPYIHHKOB, 00CITY:KHBAIOLUUX 3aABHTENEH U
noTpeduTenelt youyr, Wr.

14

T') yTBEpKIEKHbIE TEPPHTOPHANBLHOM CETeBOH Opranusauueii B
YCTAHOBNEHHOM NOpAAKeE GOPMBI OTUETHOCTH MO paboTe ¢ 3asBUTEAAMH H
noTpeGUTENAMH YCIIYT, WIT.

2. Hastuuue TenedonHoM cBsi3H 113 oGpaiieHnii noTpeburenedi yeryr K
ymo. 1eHHBIM 0. THBIM JIHLIAM TEPPHTOPHATILHOM CceTeBol

OpPraHu3aling

2,0

B TOM YHCHE N0 KPHTEPHAM:

2.1. Hanuve ennHoro TeneoHHOro HoMepa Ui pHeMa ofpalueHui
noTpeGuTeneit yeayr (namuuue - 1, otcyreTsue - 0)

100

npaAMas

2.2. Hanuume MHGOPMALIMOHHO-CIPAaBOTHON CHCTEMBI A aBTOMATH3aUMHA
obpaboTku obpamenui notpebutenei ycayr, NoCTyIHBLIHX N0 Tenedory
(sanuaue - 1, otcyTcTBUE - 0)

100

npsamas

2.3. Hanuuue cHCTEMbI aBTOHH(OPMHPOBAHHES NoTpebuTtenei yeiyr no
Teneory, NpeAHa3HateHHOMH ALY NOBEACHHS 10 HUX THNOBOH HH(OPMALMH
(Hanuuue - 1, oTcyTeTBHe - 0)

100

npsamas

3. Hanuuue B ceti HuTepHerT caiiTa TeppHTOPHANLHOHK ceTeBOH
OpraHM3ALMH C BOMOXKHOCTBIO 06MeHa HH(opMauued ¢ noTpeGUTENAMH
YCIYT NOCPEACTBOM 3/1eKTPOHHOI NMOYTHI (HANMYHE - 1, orcyTeTBHe - 0)

100

npaAMas

4. TpoBenenue MePONPHATHIL N0 10BEACHHIO 10 CBEACHHA norpeGuTenei
yeayr seod it HHof HH, B TOM MHCTE NIYyTEM €e pa3sMellleHHA B
cern HnTeptet, Ha GyMaXKHbIX HOCHTEISX WIH HHBIMH JOCTYHbIMH

cnocobamu (nposegenue - 1, orcyTersue - 0)

100

npaMas

5, MipocToTa H AOCTYNHOCTD CXeMbl 06KAN0BAHNKS noTpeduTENSMHE yCIyr
neficTBHI A0/IKHOCTHBIX JII TEPPHTOPHAILHON CeTEBOI OPraHH3ALHH,
10 KPHTEPHIO

100

obparHas

5.1. Obuee KOMHIECTBO ObpaweHHit NoTpeduTeNnel YCIIyT O NPOBEASHUH
KOHCY/bTauHii 10 MOPAIKY 06xanosanus fefcTui (6e3neiicTBuA)
TEPPUTOPHATLHOH CETEBOH OPraHU3aLMU B XOAE HCHONHEHUA CBOUX yHKUHi
B NPOLIEHTAX OT OBLUEro KONMYECTBA MOCTYMABLIMX 0GpalleHui

100

6. CTeneHb [OHOTHI, AKTYANbHOCTH H 10CTOBEPHOCTH NP
NOTPeSHTENSM YCIyT HHGOPMALHH 0 ACATENLHOCTH TEPPHTOPHATLHOA

ceTenoil OPraHU3AUHM - BCETO

TaBJ

B TOM YHCJIE, 110 KPUTCPHAM.

6.1. Obiuee KOMHIECTBO 0OpaweHH noTpeGHTENeH YCAYT O NPOBEIEHHH
KOHCY/IbTALIA3 10 BONMPOCAM AESTENHOCTY TEPPUTOPHANBHOM CETEROH
OpraHH3aliHH B NPOLEHTAX OT 00LIEro KONMHECTBA MOCTYMHBLINX o6pawenui

100

obpaTHas

6.2. KonuuecTso ofpawieHuii notpebuTenel ycayr ¢ ykasaHHeM Ha
oTCyTCTBHE HEOGX0ANMOI HH(BOPMALMH, KOTOpast AOMDkHA GbITH PACKpbITA
TeppUTOPHAILHON CeTeBOl OpraHU3aLMeH B COOTBETCTBAM C HOPMATHBHBIMU
NIPaBOBBIMH aKTAMH, B IPOLICHTAX OT OOLUCTO KOIHIECTBA TIOCTYTHBLIHX
obpaiueHuit

100

obpaTHas

7. Atoro no unaukaropy nudopmarusHocrn Mn

2,0

Texuuueckuii nupekrop OAO "Mopckoii mopT Canxr-TleTepGypr"

B.A. ITyxansckuii




@opma 2.2 - Pacver 3HaueHHA HHAMKATOPA HCMOJIHHTEILHOCTH 32 2014 1.

OAQ "Mopckoii nopT Cankr-Herep6ypr'

[TapameTp (MOKa3aTelb), XapaxTEPU3YIOWUH HHARKATOP 3HaueHHe @/ 11x 100, | 3aBkckmocTs | OueHOYHBIH
dakTHueckoe |nnanonoe (1) % Gasut
1 2 3 4 5 6
1. CobIiofieHAe CPOKOB N0 MPOLCLYPaM B3aHMOAEHCTBHA C notpebuTeNsMu ycayr
(3aABUTENAMH) - BCSTO - - - - 0,5
B TOM YHCJIE [0 KPHTEPHAM:
1.1. Cpennee BpeM4, 3aTPaICHHOE TEepPUTOPHANBLHOH ceTeBol opraHu3auuei Ha
HATpaBJieHHe NPOEKTa IOTOBOPa OKA3aHHA YCIYT MO Nepe/ate JNEeKTPHYECKOH 15 15 100 obpatHan 0,5
3HEpruM NOTPEGUTENIO YCITYyT (3aaBHTENIO), AHEA
1.2. Cpennee BpeMs, Heo0xXoauMOe AN 060OpYa0BaHHA TOUYKH MOCTABKH
npu6opaMy Y4ETa C MOMEHTa IO/lal 3a4BNCHAA noTpeGuTeneM yCIyr: 30 30 100 oGparxas 0,5
a) 218 DM3HUECKUX ML, BKIOYaA HEAMBUIYalbHbIX npeAnpUHAMaTENel, 1
FOPHIMUECKHX JHIL - CyOBEKTOB MAJIOr0 H CPeHEro NpeANpHHAMATENBCTRA, AHER 30 30 100 - 0,5
6) 114 OCTANIBHBIX NOTpeCHTeNeH YCIYT, nHeH 30 30 100 . 0.5
1.3. KoNM4eCTBO CIyyaes OTKa3a OT 3aK/MIOYCHHUS H CIyuaes PaCTOPAEHUA
—— 0 0 100 obparnas 0,5
pebuTenem yCIyr JOroBOPOB OKa3aHus YCIYT N0 Nepefate 3NEKTPUUECKOH
2. CobmoneHue TpeGoBaHHH HOPMATHBHBIX NPABOBBIX AKTOB Poccuiickolt
Demepalyi No NOAIEPKAHHIO KaUeCTBa 3NIEKTPHYECKON SHEPTHH, IO KPHTEPHIO 0 0 100 0,5
2.1. KonuuecTso ofpatueHuii noTpeSuTeneli ycuyr ¢ ykasaHHeM Ha
HeHAMIEKAICE KAHECTBO HIEKTPHUECKOH SHEPIHH, IPOLEHTOB OT 06Lero 0 0 100 obpatHas 0.5
3. Hannuue B3auMOJSHCTBUS ¢ MOTPEOATENAMH YCIIYT IIPH BBIBOAC o6opyoBaHHS
B PEMOHT H (/M) U3 FKCILTyaTauHH - - - - 0,5
B TOM YHCJIE N0 KPHTEPHAM:
3.1. Hanmuue (OTCYTCTBHE) YCTAHOBJIEHHOH MPOLEAYPbI COrNacoBaHys ¢
noTpeGuTENAMH YCIYT rpadHkoB BEHBOAA 3NIEKTPOCETEBONO o6opyROBaHHs B 0 0 100 npamas 0,5
PEMOHT H (WM} U3 IKCILTyaTauuy (HaTHue - 1, otcyteraue - 0)
3.2. Koauuectso obpalenuii oTpeGHTENEH yCITYT € YKa3aHHEM HA HECOTIAcHe
BBeIeHHS MPEANAracMbIX TEPPHTOPHANLHOH ceTeBoit opranusauuei rpaQuxos
BBIBOJA JNCKTPOCETEBOr0 000PYAOBAaHHA B PEMOHT U (1M) U3 SKCILTYaTaLHH, 0 0 100 obpatHas 0.5
MPOLEHTOB OT OOWIEro KOAWYECTBA MOCTYTHBLINX ofpatueHAH, kpome
(HU3HIECKHX THL
4. Cobnoaenne TpeGOBaHM HOPMATUBHBIX NPABOBLIX AKTOB MO 3ALIHTE
NepcoHANbHBIX AaHHBIX NOTpeGHTeNeH yCIyr (3asBuTENEi), O KPUTEPHIO 0 0 100 obparsan 0,2
4.1. KonuuecTso obpaiteHni noTpebuTtene#t ycayr (3asBuTENE}) C yKa3aHHEM HA
HENpaBOMEPHOCTH HCTIONB30BAHMSA IEPCOHANBHBIX JAHHBIX notpeGuTenet ycayr 0 0 100 02
(3asBHTENEH ), IPOUEHTOB OT OOLIErO KOJIMUECTBA NOCTYMHBIIUX obpallueHui ’
5. ViToro no HHAMKATOPY HcHOIHHTeNbHoCTH He R ) 0.425
- - 'y
Texuuueckuii upextop OAO "Mopckoit mopt CanxT-TletepGypr" o / Y ) B.A. Myxanbckuit
e J /



®opma 2.3 - Pacuer 3HAYCHHA HHIHKATOPA Pe3yJIbTATHBHOCTH o6paTHol cBsi3n 3a 2014 1.

OAQ "Mopckoit nopt Cankr-IlerepGypr"

HamuMeHoBaHHe MapaMeTpa (NOKA3aTel ), XapakTepH3YIOMero HHAHKATOP Suaserie O /x100% |3aBucHMOCTD Oerosrt
dakruueckoe (O) runanosoe (IT) Gann
1 2 3 4 5 6
1. HanyBe CTPYKTYPHOro HOAPa3ie/IeHHS TEPPHTOPHATNBLHOI CeTeBOH OPraHH3AUHE
O PACCMOTPeRHIO, 00paborTke 1 mp THIO Mep no o6p noTpebuTenek 0 0 100 npaMa 2

yeayr (nanuune - 1, orcyrcrue - 0)
2. Ctenenn ynopnerBopenns ofpamennti norpebuteneii yeayr - - - - 2
B TOM 9HCAE, 10 KPHTEPHAM:

2.1. Obwee xonudecTBo obpamenuii moTpebuTeneH YCIyr ¢ ykasaHHeM Ha HEHaIJIexKamee
K4Y€CTBO YCIYT MO fepesiade 3MEeKTPHUECKON FHEPTHH M 00CAYyKHBAHHE, B IPOLIEHTAX OT 0 0 100 obpatHas 2
ofmero KonHYeCTBa NOCTYTIMBIIMX OfpameH
2.2. KonudecTso MPUHATBIX Mep [0 PE3y/IbTATaM PacCMOTpeHHs obpamennit
notpebuteneit ycayr ¢ yka Ha HEHA KauecTBO YCHYT IO Mepeaade
3NEKTPUUECKOH IHEPTHH H 006CITyKHBaHKE, B IPOLEHTAX OT OOIIET0 KOIHYECTBA
no¢TymmBmHX obpameruit

2.3. KonuuecTso 00pameHHi, CBI3aHHBIX C HEYIOBJIETBOPEHHOCTHIO NPUHATHIMU MEPAMH,
YKa3aHHBIMH B I1. 2.2 HACTOALLEH GOPMBI, NOCTYHBIIMX OT NOTPeCHTEINEH YCNYT B TeHeHHE
30 pa6ouux mHel NOCAE 3aBepIeHHs MEPONPHATHHA, YKa3aHHBIX B 11.2.2 HacTOAWEH
OpMBL, B NPOLEHTAX OT OBIEro KONHIECTBa NOCTYIHBITHX 06pateHit

0 0 100 npamas 2

0 0 100 obGparHas 2

2.4, Konuyectso ofpamenmii notpebureneil yomyr ¢ yka Ha HeHaJ

Ka4eCTBO YCIIYT, OKAZBIBAEMBIX TEPPHTOPHANBHON CETEBOR OpPraHH3aLHeii, NOCTYIMBIIMX B
COOTBETCTBYIOLIMI KOHTPONUPYIOMMI OpraH HCTIONHHTEALHOH BIACTH, B MPOLEHTaX OT
ofmero kKoAUuecTsa NOCTYNMHBIIHX o6patteHuH

2.5. KoyidecTBo OT3HIBOB M NPEUIOKEHHH 10 BOMPOCAM AESTEIHOCTH TEPPHTOPHATIBHOK
CeTeBOMH OpraHM3ALMH, OCTYTIHBIINX depe3 0OpaTHyIo CB3b, BIPOLEHTaX OT obuiero 0 0 100 npamas 2

KONMYECTRA MOCTYNUBIIKMX O0pamenuil
2.6. KonuuecTso peatH3oBaHHbIX M3MEHCHHI B NEATEILHOCTH OPraHU3alHiH,

0 0 100 obparHasn 2

o 0 0 100 npAMas 2
HANDABJIEHHbIX HA fOBbILIEHUE KAYeCTBA 0BCIYKHBAHHA MOTpebuTeNed yenyT, Wr.
3, OnepaTHBHOCTL pearup Ha o0p norpeurenei yoiyr - Bcero - - - - 2
B TOM YHCJIE, TIO KPHTEPHAM:
3.1. Cpegnsas nponomxntenbﬂocn BpeMEHH MPUHATHA MeP MO pesyabTaTaM ofpameHHs 0 0 100 obparwan 2
noTpebuTens yonyr, aHei
3.2. BsauMoielicTBHE TEPPUTOPHATEHON CETEBOH OpraHU3aliK ¢ noTpebuTesmMu yenyr ¢ } ; 100 amas 2
UeNBIO NoNTydeHus HHGOPMALMK 0 KadeCTBE OGCIY:KHBAHMSA, PEATH30BAHHOE [I0CPEACTBOM: P
a) MHCHLMEHHBIX 0npPocos, mT. Ha 1000 notpebureneii ycayr 0 0 100 - 2
6) aneKTpOHHO CBA3H depe3 ceTs MuTepHer, wT. Ha 1000 notpeCureneit yeayr 0 0 100 - 2
B) <*> cHcTeMBI aBTOMH(OPMHUPOBaHH, WT. Ha 1000 noTpebutenei ycayr 0 0 100 - 2
4, UHAHBHXYATbHOCTS MOXXOAA K NOTPESHTENAM YCIYT NLIOTHLIX KaTeropHi, no 0 0 100 obpa 2
KpHTEPHIO
4.1, KonnuecTso obpauieuii noTpeSuTeNe YCIyr IBTOTHBIX KATETOPHIi ¢ YKasaHHeM Ha 0 0 100 2

HeyIORNETBOPHTENLHOCTD KAYeCTBA MX 06CTyscuBanmA, mwT. Ha 1000 notpeburene# ycayr

5. OnepaTHBHOCTb BO3MeNIeHHS YGBITKOB NOTPebHTeNs M yCIyT npH Hecobaroaennn
TepPHTOPHATLHOI ceTeBoll OpraHu3auueii 06513aTeNbCTB, NPEAyCMOTPEHHBIX - - - - 2
HOPMATHBHBIMH NnpasoBLIMH AKTAMH H A0T0BOPAMH

B TOM 9HCTIE, MO KPHTEPHAM:

5.1. Cpeanas NpoaO/DKHTENBHOCTE BPEMEHH HA MPHHATHE TePPHTOPHATEHOM CeTEBOH 0 ° 100

o ob6parHas 2
opranmsaueii Mep N0 BO3MEIEHHIO NOTpeGHTEO YoayT YOBITKOB, MeCALes

5.2. lona noTpebuTeneii ycyT, NOAYYMBIIMX BOIMEIIEHHE YORITKOB, BOSHUKIINX B
Pe3sybTATE HEHCMIONHEHHA (HEHALTEKALIETO HCTIOMHEHHA ) TEPPHTOPHANLHOH ceTeBoi
opranmzaimeii CBOHX 0643aTeNBCTB, OT YHCNA NOTPeGUTENEH, B NONE3Y KOTOPBIX 6610 0 0 100 npaMas 2
BBIHECEHO CyieGHOE P HITH BO! 6bL10 MPOH3BEEHO BO BHECYAEOHOM
nopazke, %

6. iToro no HHAMKATOPY Pe3y/IbTATHBHOCTH 00paTHoii cesazu Pe - - - - 2,0

S
Texuuueckuit aupexrop OAO "Mopckoit nopt Canxr-TlerepGypr” A/ / B.A. Ilyxansckui




®opma 2.4 - TIpeanoeHHs TePPHTOPHATIBHEIX CETEBLIX opranu3aumii o NIAHOBLIM 3HAYECHHAM NAPAMETPOB
(KpHTEpHEB), XaPAKTCPH3YIOMHX KHIHKATOPDLI Ka4eCTBA o6CTyKHBAHHA NOTpeGHTEeH, BA KANKABIH pacieTubll nepHON
peryanpoBaHHS B Npeeax 0Ar0CPOYHOro NEPHOJA PeryAHpOBANNI

OAO "Mopckoit nopr Cankr-Metepbypr”

ITokazaTein 3HayeHye NoKa3aTes, roabl:
Mpesaraemble NIAHOBbIE 3HAUEHWA NAPAMETPOB
(KpUTEpHEB), XapaKTEPU3YIOLUMX HHAUKATOPLI Ka4ecTea 2015 2016 2017 2018 2019
W 2,00 2,00 2,00 2,00 2,00
1.1 2,00 2,00 2,00 2,00 2,00
1.2. a) 2,00 2,00 2,00 2,00 2,00
1.2.6) 2,00 2,00 2,00 2,00 2,00
1.2. B) 2,00 2,00 2,00 2,00 2,00
1.2.1) 2,00 2,00 2,00 2,00 2,00
2.1. 2,00 2,00 2,00 2,00 2,00
2.2. 2,00 2,00 2,00 2,00 2,00
3. 2,00 2,00 2,00 2,00 2,00
4, 2,00 2,00 2,00 2,00 2,00
5.1 2,00 2,00 2,00 2,00 2,00
6.1 2,00 2,00 2,00 2,00 2,00
6.2 2,00 2,00 2,00 2,00 2,00
Hc 0,425 0,425 0,425 0,425 0,425
1.1, 0,50 0,50 0,50 0,50 0,50
1.2. a) 0,50 0,50 0,50 0,50 0,50
1.2.6) 0,50 0,50 0,50 0,50 0,50
1.3. 0,50 0,50 0,50 0,50 0,50
2.1. 0,50 0,50 0,50 0,50 0,50
3.1. 0,50 0,50 0,50 0,50 0,50
3.2 0,50 0,50 0,50 0,50 0,50
4.1. 0,20 0,20 0,20 0,20 0,20
Pc 2,00 2,00 2,00 2,00 2,00
1. 2,00 2,00 2,00 2,00 2,00
1.1. 2,00 2,00 2,00 2,00 2,00
1.2. 2,00 2,00 2,00 2,00 2,00
2.1 2,00 2,00 2,00 2,00 2,00
2.2. 2,00 2,00 2,00 2,00 2,00
2.3. 2,00 2,00 2,00 2,00 2,00
2.4, 2,00 2,00 2,00 2,00 2,00
2.5. 2,00 2,00 2,00 2,00 2,00
2.6. 2,00 2,00 2,00 2,00 2,00
3.1. 2,00 2,00 2,00 2,00 2,00
32. ) 2,00 2,00 2,00 2,00 2,00
3.2.0) 2,00 2,00 2,00 2,00 2,00
3.2.8) 2,00 2,00 2,00 2,00 2,00
4.1. 2,00 2,00 2,00 2,00 2,00
5.1 2,00 2,00 2,00 2,00 2,00
5.2. 2,00 2,00 2,00 2,00 2,00
TNpemnaraemMoe [IAHOBOE 3HAYCHHE TOKa3aTe/1d
ypoBHsi KauecTBa 00CHyKIBaHAA notpeSuTeneH 0,90 0,90 0,90 0,90 0,90
YCITYT TEpPUTOPHATBHBIME CCTEBBIMH
OpraHusaliaMH

Texuuueckuii pupextop OAO "Mopckoii nopt Cankv-Nerepbypr” - L/ B.A. Myxanocknid



®opma 3.1 - OTyeTHbIE AAHHbIE A8 PacyeTa 3HAYCHUS MOKA3ATe/si KAUeCcTBa PAcCMOTPeHHs 3aBOK
Ha TEXHOJIOTHYEeCKOe NMpHCcoeJHHeHHe K ceTH 3a 2014 r.

OAO "Mopckoii nopt Caukr-lerepbypr”

ITokazarenn

Uucno, mr.

1

Yucno 3a9BOK HA TEXHONOTHYECKOE IPUCOSANHEHNE K CETH, TIOAAHHBIX B
COOTBETCTBHM C TpeGOBaHHAMH HOPMATMBHEIX NpPaBOBHIX aKIOB, MO
KOTOpBIM CEeTEBOM oOpraHu3alMeill B COOTBETCTBYIOWIMH pacueTHbIN
NepHol  HampasleH TpPOeKT  [0rosopa 00  OCYLIECTBICHHH
TEXHOJOTHYECKOTO MPUCOequHeHns 3asBuTeNell k ceth, wr. (N 3ass-
TIIp)

0,00

Yhcno 3a9BOK Ha TEXHONOIHIECKOE MPHCOSAMHEHHE K CETH, MOJaHHBIX B
COOTBETCTBHH C TpeGOBAaHMAMM HOPMATHBHBIX IIPABOBBIX AKTOB, IO
KOTOPLIM CEeTeBOH OpraHu3alell B COOTBETCTBYIOWUMH pacueTHBIH
nepvoJ  HampasleH MOpOeKT  JAoropopa 06  OCyIlecTBICHHH
TEXHOJIOTMYECKOro MPUCOeAHHEHUs 3asdBUTENIeH K CeTH ¢ HapyIIeHHEM
YCTAaHOBJIEHHBIX CPOKOB €T0 HarpabjieHus, wt. (N HC 3asB_TIp)

0,00

IMokasaTenp KayecTBa pPAcCMOTPEHHMA 3aiBOK Ha TEXHOJOTHUECKOE
npucoennHeHne k ceTH (I1 3a1B_Trp)

1,00

—

TexHuueckuii aupextop OAO "Mopckoii nopt CaHkT-Netepbypr” / '
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®opma 3.2 - OTueTHBIE JAHKHBIE JJI5 pacteTa 3HAYCHH N0KA3aTe s KaiecTBa HCMOJHEeHHs1 JoroBopoB o6
OCYLIECTBIEHHH TEXHOJIOrHYECKOr0 NpHCcoeIMHEHH 3asiBUTeNel K ceTH 3a 2014 .

OAO "MopcKoii nopt CankT-Nevepbypr”

ITokazarens Yucno, WT.
1 2
Upeno JOroBOpoE 00 OCYLIECTB/IEHHH TEXHONOTHYECKOro MPHCOSAHHEHHA
JagBUTENel K CETH, MCIMOJIHEHHBIX B COOTBETCTBYIOLIEM pacyeTHOM
MepuoNe, MO KOTOPHIM HMEETCS TNOMIMHCAHHBIA CTOpPOHaMM akT O 0,00
TEXHOIOTHYECKOM TIpHCoeanHeHHH, WT. (Nca_Tmp)
UKCIo JOTOBOPOB 00 OCYLIECTBIEHHH TEXHONOTHYECKOTo MPHUCOCAMHEHHA
JagBUTENEH K CETH, HCMOJHEHHBIX B COOTBETCTBYIOLIEM PpacdeTHOM
NMepuome, MO KOTOPHIM HMEETCd TOANHCAHHBIA CTOpPOHaMH aKT O
TEXHOJNOTHYECKOM ITPUCOEIMHEHNH, TI0 KOTOpPBIM MPOH30IIIO HApyLICHHE 0,00
YCTAHOBJIEHHBIX CPOKOB TEXHOJIOTHYECKOro MPUCOCAMHEHUA, LUT. (N HC
cI_Tnp)
MMokasaTeb KayecTBa WCMONHEHHA JOTOBOpOB 00  OCYLIECTBIEHHH 1,00

TeXHONOrMYECKOro IPHCOeMHeHNs 3aaBuTenel k ceu (IT He THp)

- -
o AN

Texuuueckuii pupextop OAO "Mopckoii nopt Cankr-Metepbypr”. ”/
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@opma 3.3 - OTueTHDIE NAHHbIE ANSl PACHETA HAUEHHS NOKAIATCNR 0610 eHHS AHTHMOHONOILHOTO 3AKOHOATEILCTBA NIPH TEXHONOTHICCKOM
TIPHCOEIHHEHHH 3AABHTENEH K MIEKTPHUECKHM CeTAM cerepoti opranmsaumu 3a 2014,

OAO "Mopckoit nopt Canxr-Netep6ypr”

TMokasaTens 3HaueHHE

1 2

YHCIO BCTYNHBLIHX B 3aKOHHYIO CHAY peLieHHit AHTHMOHOMNOMBHOTO OpraHa H (unu) cyna o6
YCTAHOBNCHHH —HapyIIeHHH ceTepoli opraHmalmeli TpeGoBaHHA AHTHMOHOLONBHOTO
3aKoHOAaTeNbCTBA Poccuiickol denepauy B JacTH OKasaHHA yCayr 1o TEXHOJOTHYECKOMY 0.00
[IPHCOGAMHEHHIO B COOTBETCTBYIOLIEM PACETHOM TIEPHOAE, IIT. (N H_1np) ’

Ob1ee YHCO 3aABOK HA TEXHOMOFHHIECKOE TPUCOSIHHEHHE K CETH, NONAHHRIX 3a9BUTE/MH B
COOTBETCTBYIOUIH} PACHETHBIH NEPHON, LIT. (N o43_tmip) 0.00

TToxasarenh COBMOAEHHA AHTHMOHOMOJBHOTO 3AKOHOJATENBCTRA MPH TEXHONOTHYECKOM
MPUCOSAHHEHHH 3adBHTENEH K IEKTPHUCCKUM CETAM cetesoi oprasusauuu (I1 Hna_trp) 1,00

Texuuyeckus aupextop OAO "Mopcko# nopt Cankr-Netepbypr” B.A. flyxaneckui




®opma 4.1 - Iloka3aTe/TH yPOBHS HANEKHOCTH H YPOBHA KACTBA OKA3LIBAEMBIX YCIIYT JTEKTPOCeTeBoH OPranH3almM 3a 2014 r.
OAO "Mopckoii nopt Caxkr-Netepbypr”

Moka3arens N QopMyns! METOAHHECKHX YKa3aHHH 3naueHue

TMoxazaresns cpenHeli NPOAOIKHTEIBHOCTH 1
npekpalieHnii nepenaUu EKTPHYECKOM
anepruu (I1m) 0,1428

TMokazarens ypoBHS KauecTsa 2.1
OCYLIECTBIAEMOTO TEXHOIOTHYECKOTO 1.00
npucoenuuenns, (Ilrnp) ’

TlokasaTens ypOBHS Ka4uecTBa 3.2
ofcnyxuBanus norpebuteneii yemyr
TEPPUTOPHANTBHBIMH CETEBBIMH 0,90
opranu3saumamy, Iirco

TnaHoBoe 3HaucHue nokasarens, Iln, [Tn 4
- 0,6334
Mnanosoe 3naveHue nokasarens, I1mn 4 )
np tnp, 1 mn
[nanosoe 3Haueuue mokasarend, I1 TcoT| 4 1
co, I1 nn
OleHka JOCTHXKEHHWS NOKa3aTens YPOBHS nn. 5.1 MeToANYeckux ykasaxuit
HAJIeKHOCTH OKasbiBaeMbIx ycuyr, Kuaa. 1
OueHka AOCTHXEHHUS NoOKa3aTesis ypOBHA nn. 5.1 MEeTOAMYECKUX YKa3aHWA
KkauecTBa oOkasblBaeMbix ycrmyr, K xay
(OpraHu3auWi 1O YMPAaBIIEHMIO €IMHON
HalMOHANLHON (o6uwepoccuiickoii)
IMEKTPHYECKOH CeThIO)
OleHKa JOCTHKEHHS TNOKA3aTeNls yPOBHA An. 5.1 METOAMYECKNX YKA3aHUHA
KauecTBa okasbiBaeMbIx yemyr, Kxaul (mis 0
TeppHTOpHANbHOR ceTeBot OpraHH3aLyiH)
OlieHKa OOCTHXKEHHA TOKa3aTelid ypOBHS nn. 5.1 METOAUHECKMX YKA3aHWI
KayecTsa OkassiBaeMbIx yeyr, Kkau2 (ans 0
TepPUTOPHANTBHOI ceTeBOi OpraHu3alny)
ey
TexHnueckuit gupektop OAO "MopcKoii nopt CaHkr-NeTepbypr” < (,//;\ ‘_,/ B.A. Nyxanbckui
N S VS
o g g \ ks
/ / .;/



®opma 4.2 - Pacyer 00061eHHOr0 NOKa3aTe/ sl YPOBHSI HANEKHOCTH H KA4eCTBA 0Ka3bIBAEMbIX YCIYyT
3a 2014 r.

OAO "Mopckoii nopt Cankr-Iletep6ypr'

Iokasatens N ¢opMy Bl METOAHMUYECKHX 3HavyeHue
YKa3aHui

1. KoadduuueHT 3Ha4MMOCTH MOKAa3aTess

YPOBHA HAAEXHOCTH OKa3bIBAEMBIX YCIYT,
anbha - 0,65

2. KoadpduuueHT 3HaYUMOCTH MOKa3aTess
YPOBHA HANEeXKHOCTH OKa3bIBaGMBIX YCIYT, - -
beta

3. KoadduuueHT 3HAUYMMOCTH MOKa3aTessa
YPOBHA HAAEKHOCTH OKa3bIBaEMbIX YCIyT, - 0,25
Hetal

4. Ko>dduumeHT 3HAYMMOCTH MOKa3aTeNs
YPOBHS HANEHKHOCTH OKa3bIBAGMBIX YCIHYT, - 0,10
6era2

5. OueHKa ROCTIDKEHHS TIOKA3aTelNld YPOBHs
HaJIeKHOCTH OKa3blBaeMbiX ycimyr, Knan nmn. 5.1 -1,00

6. OLeHKa JOCTHIXKEHHA TIOKa3aTens YpOBHA
HafEXHOCTH OKa3BIBaeMbIX yCIyr, Kkau

nn. 5.1 -
7. OueHka NOCTI)KCHHA MOKA3aTeNld YPOBHA
HaJeKHOCTH OKa3blBaeMbIX ycryr, Kkaul

nn. 5.1 0,00
8. OueHKa HOCTW)KEHHs MOKa3arels YpOBHS
HaJIeXHOCTH OKasbiBaeMbIX yemyr, Kkau2

nn. 5.1 0,00
9. OGoOlieHHBIE  MNOKAa3aTelb  YPOBHS
HAgEKHOCTH M KayecTBa  OKAa3blBa€MBIX . 5.1 0,65

yemyr, Ko6

TexHuueckmii aupektop OAO "Mopckoit nopt CaHkr-MletepGypr" ' 7 / B.A. NyxansbcKuit



