®opma 1.1 - Kypran yuera tekymel uHpOpMAaUMKM O MPEKPALEHMH [EPENayn JNEKTPUYECKOH IHEPTHH
Uit noTpebuTeneit yeayr ceteBoit opranusauuu 3a 2018 ron

AO "Mopckotit nopt Cauxr-IletepOypr"”

KounnvecTso Touek
OGocHOBEIBAIOIINE JaHHBIE 1 [pomomxutensHOCTE MIPHCOCAHRCHHA HOTpe6fI e
N n/n ) YCIYT K 3JIeKTPHYECKON CeTH
pacdeTa <*> NpeKpaLIeHNs, Yac 5
3JIEKTPOCETEBOM OpraHu3alyy,
HIT.
1 2 3 4
OTYET N0 TEXHOJIOTHYECKHM
1 Hapymenuam o AO «MoplIlopr 0,00 109
CI16» 3a sHBaps 2018 .
OTHET 0 TEXHOJNIOTHYECKHM
2 0,00 109
Hapyuienusm o AO «MopIlopt
CII6» 3a geppans 2018 .
OTYET 110 TEXHONOTHUECKAM
3 HapywenuaM no AQ «Mopllopr 0,00 109
CII6» zamapr 2018 .
OTYET O TEXHOJIOTHUECKUM
4 HapyumeHusm o AQ «MoplIlopr 0,00 109
CII6» 3a ampens 2018 r.
OTYET N0 TEXHOJIOTHYECKUM
5 HapyiieHusaM no AO «Mopllopr 0,00 74
CIT6» 3amait 2018 .
OTYET MO TeXHOJOTHYECKUM
6 rapyuenusaM mo AO «Mopllopt 0,00 74
CIT6» 3a mrons 2018 .
OTHET IO TEXHOJICTHYECKUM
7 Hapywendsm no AO «Mopllopr 0,00 74
CIl6» 3a uione 2018 r.
OTYET 10 TEXHOJIOMUYECKUM
8 napytendsam no AO «Mopllopr 0,00 74
CI16» 3a asrycr 2018 .
OTYET N0 TEXHOJIOMMYECKUM
9 HapymenusM no AQ «Mopllopr 0,00 74
CI16» 3a ceHtssops 2018 r.
OTYET 10 TEXHOJOIHICCKAM
10 HapywmenusM 1o AO «Mopllopt 0,00 74
CII6» 3a oktab6ps 2018 1.
OTHET MO TEXHOJOIHIECKUM
1 Hapywesusam no AO «MopIlopt 0.00 74
CIl6» 3a HosOpb 2018 r.
OTHET M0 TEXHOJIOTHYECKUM
12 Hapywenusam 1o AO «Mopllopt 0.00 74
CI16» 3a nexabpn 2018 r.
0,00
Inasumit srepretuk AO "Mopceko# nopr Cankr-IleTep6ypr'” A. H. Cemenon

Ko corid YK D o LT




OGopma 1.2 - Pacyer moxasartens cpenHell MPOIOIKHTEILHOCT
NpEKpallleHHH IIepeiaun 31eKTpH9ecKoit sueprud 3a 2018 rox

AQ "Mopckoii nopt Cankr-Iletep6ypr"

Ji|

MaxcuManbHOe 3a pacueTHBIIH
nepuon 2018 r. yncio Touek 109
IPUCOEJUHEHHS

CyMMapHas poJoKUTENbHOCTh
MpeKpallleHU niepeaadn 0,00
BNIEKTPUYECKOM sHepruwu, dac (Tmp)

Iloxasarens cpenneit
IPOAOIKHTENIBHOCTH IIpeKpallieHui

nepenav NEKTPHYECKON IHEPTHU
(ITm)

0,0000

A. U. Cemenor

['nasnerii srepreTuk AQ "Mopckoi
nopt Cankr-IlerepOypr" ﬁ/




®opma 1.3 Pacuet nokazartens cpeHed MPoI0KUTEIBHOCTH
NPEKPAIIEHHs MepPeladll NEKTPUIECKOH SHEPTHH HOTPEGHTENAM YCIyT U
TIOKa3aTeNis CpeHEH YaCTOTHI IPEKPAIICHHH epeaun JIeKTPHYECKOM
SHEPrud MOTPEOUTENAM YCIYT CETEBOM OpraHyu3alyu

AO "Mopckoii mopt Cankr-Iletep6ypr” 3a 2018 rox

Ne i/ |HammeHoBaHUE COCTaBJISOIIEH 3HAYCHHC

MaKCUMaJIbHOE 33 PAaCYETHBIM
IEPUOJ PETYTHUPOBAHHUS YUCIIO
TOYEK MOCTaBKH MOTpeOUTEIEH

YCIIYT CETEBOM OpraHu3aIlvy,
1 aiT. 109

CpeIHSS MPOIOKUTEIBHOCTE
TPEeKpAIICHUS MTePeIaun
3JIEKTPOSHEPTHUH HA TOYKY
2 noctaBkd (ITsaidi), gac 0,00

CpEIHs 4acToTa PeKpalllcHIH
nepeladd 3JeKTPHUUECKOR

SHEPrUH Ha TOYKY MOCTABKH
3 (TTsaifi), . 0,00

I'naBHBI 9HepreTuk AO J
"Mopckoit mopt CaHKT-
[TerepOypr"

A. U. CeMeHoB




®opma 1.5 - [Ipensnioxedust ceTeBO OpraHu3aliHy 110 ITaHOBBIM 3HAUEHUAM [OKa3aTe el HaqeXHOCTH !
KayecTBa YCIyT Ha Ka:KIblil pacyeTHbIN Mepros peryiMpoBaHus B Mpeesiax JoAr0CPOUHOro Nepruoaa

perynmpoBaHus

AO "Mopckoii nopt Cankr-Iletepoypr”

ITokazatenb

MCQOHQI/ISITI/DI, HalpaBJCHHBIC HA
YIYSIICHWE TOKa3aTeJsa

Omnucanue (060CHOBaHUE)

TEPPUTOPHAILHBIMH
CETeBBbIX OpraHu3aunii
(IItco)

CpeIHeroBpeMeHH Ha BhITIOTHEHHE
OTHOCsAIIENCS K TepPUTOPHAIBHOMN ceTeBO
OpTaHM3aIMH YacTH TEXHUUECKUX YCAOBHH

10 JOTOBOPY Ha OCYILECTBICHHE
TEXHOJIOTHYECKOTO MIPHCOEINHEHNS,
yJIy4HI€HUE B3aUMOIEHCTBHUS
TEPPUTOPUANIBHOI CETEBOM OpraHMU3aLNy C
MOTPeOUTENAMM YCIIYT C LEJIBIO MOLyUYeHH s

uHbOpMALIMHY O KadyecTBE 00CIYKUBaHMSL.

2019
paboTk! NpenycMaTpUBAIOT
N BOCCTaHOBMIEHNE
[loka3zarens cpennei
[TpoBeneHye peKOHCTPYKLIUU W3HOIIEHHBIX
OpOJOKUTENBHOCTH . .
N ANEKTPOCETEBOTO XO3AHCTBA, BBIIIOJIHEHHE EKTPHUUECKHX CETel
apeKpalleHHH nepeaayuu 0,1843
N paloT NO KanUTalIbHOMY PEMOHTY HansbkeHuem (,4-10 kB ¢
INEKTPUUECKOH SHEpruu N
(TTn) ANEKTPUUECKUX ceTell n obopynoBanus NpUMEHEHUEM
COBPEMEHHbIX TeXHONOTHH,
MaTepHalos, 000DYIQBAHNUA
(GOpMUPOBaHNE BBIXOAHBIX
(OpM DOKYMEHTOB 110 TEX.
MPHACOETUHEHHIO;
ABTOMATU3UPOBAaHHBIN
[NTokazaTenb ypoBHs pa3paboTka U BHEAPEHNE IIPOrpaMMHOTO
KOHTPOIb 33 CODMIOACHHEM
KauecTBa OCYIIECTBIISIEMOT( obecreueHus 10 aBTOMATU3alUN
CPOKOB IIOJIrOTOBKH 1,00
TEXHOIOTUYECKOTO MPOLIEAYPHl TEXHOJIOTHYECKOTO
JIOKYMEHTOB 110
npucoenyuHenus (Irpm) TPUCOENNHEHNS
TEXTPUCOEAMHEHUIO,
YCTaHOBJIEHHBIX
JEHCTBYOLIUX
3aKOHONATENECTBOM
BHeApeHUE NH()OPMALIMOHHO-CIIPaBOYHON
CHCTEMBI Ui aBTOMATH3aluK 00paboTKu
obparleHul norpedutenei ycyr,
MOCTYMNHUBILMX 10 TeNehOHY; BHEAPEHUE
CHCTEMbl aBTOMHGOPMUPOBAHUA
notpebuteneil yeayr no tenedox
[Nokasatens ypoBHs P Uy yr Qomy,
IpeAHa3HaYeHHON AT TOBEAEHUS 10 HUX
KayecTBa 00CILYKHBAHYS N
N TUIOBOM NHPOPMALIMY; COKPAILEHHE
notrpeduTenet yciayr 0.90
H

I'naBHblit 3HepreTik AO "Mopckoit nopt Caukr-IleTepGypr"

A. U. Cemenos




@opwma 1.9. JlanHble 06 9KOHOMHYECKHX ¥ TEXHHYECKHX XApaKTCPUCTHKAX ¥ (WIH) YCIOBHAX AEATENbHOCTH TEPPHTOPUATEHBIX
ceTeBhIX opranusaumii 3a 2018 rox
AO "Mopckoif nopr Caukr-[Tetep6ypr" ‘
Hanmenoanue ceteBoi opranusammy, cyGbext Poccuiickoit Denepaumn

HanMenoBarye ¥ peKBU3UTDI
XapakTepHCTHKH U (MITH) YCIIOBUS IeSTCIBHOCTH CETEROL S P CPREIIX JIOKYMEHTOB
Ne ni/n 3HAYEHUE XapaKTEPUCTHKA | (B TOM YMCITE BHYTPEHHUX
OpraHH3auNu .
JIOKYMEHTOB CETEBOH
OpraHU3aLIAN)

[ [IpoTAKEHHOCTD IKHUI SNEKTPOIIEPENAYH B O JHOLETTHOM 93.05
Boipakernu (JIOIT), km ’

L1 IIpotsxeHHOCTE KabeIbHBIX IMHUIA HNEKTpONEepeadn B 93,05 e —
OJIHOLICTIHOM BBIDKEHHH, KM
Hons xabebHBIX JTHHUI 3NEKTPONEPeaayt B OHOLCIIHOM

2 |BblpaxxeHHU OT 0OILEH NPOTKEHHOCTH JIMHUIA 100 \KabeIbHbIE JKyPHAIIBI
snexrponepenadu (Mo KIT), % !

3 |MakcHMaJIbHOM 3a FOJ YKCJIO TOUEK TOCTABKH, IIIT. 109 IIOTOBOPA ODKA3aHHA YCIIYT
Yrcio pasbeuHUTENEH M BRIKITIOYATENEH, [T 210 OJHOTUHEHHBIE CXEMBI

5 |Cpeanss netuss Temneparypa, °C 13,6

6 Homep rpyniis! (in) TeppUTOPHAIIEHON CeTeBOM 5 Ipukasz Munssepro Ne 1256 or
OpraHu3auud No nokasatemo [1saidi 29.11.16

7 Howmep rpynnsi (m) TepputopransHoii ceTeBoii 5 IMpuxas Munsuepro Ne 1256 or
OpraHu3almyu 1o mokasartemo [1saifi 29.11.17

<1> TIpoTsxeHHOCTY TMHKHA 31EKTPONIEPENAYH B OLHOUSHHOM BhIpakeHyn (JIDIT) — MpOTHKEHHOCTD JIMHAH 371€KTponepeaayn
TEPPUTOPHANBHOH CETEBON OPraHy3alMH B OAHOLETIHOM BbIPAKEHHH (U ONpeAeIeHUN TIPOTSKEHHOGTH BO3YIIHEIX W
KaGenbHbIX UHAHN JTEKTPONEpeadl HU3KOTO HATTPAKEHHA YUHTBIBAIOTCS TONBKO TpexdasHbie yqacrx‘fd JIMHHH), KM;

<1.1> lons xaGenbHBIX JTHHHA IEKTPONEPESaYH B ONHOUETHOM BEIPAXEHHH OT OBl TPOTAKEHHOCTH JIMHH
snextponepeaaun (ot KJI), % — nons xabenbHBIX TMHUH 31eKTPONEpeauH TepPUTOPHATBHON CETEBOH OpraHH3aluy,
PacCHHTEIBAEMAST Kak OTHOIIEHHC IIPOTAKEHHOCTH KafeIbHBIX TUHMIH B OMHOLCIHOM BHIPAKeHHH K NpoTsaxexrocty JIDIT, %;
<4> Yucrno pasbeUHUTENCH H BRIKIIOYATENEH — COBOKYITHOE YHCIIO PasbeHHHETENeH 1 BLImxoaneneg“i TEPPHTOPUATIBHOM
CETEBOH OpraHM3aLMH, LIT.;

<5> Cpenuss IETHAA TEMIIEPATYPE — B COOTBETCTBHH € JAHHBIMH IO CpeIHeit TeMIEepaType HIOI Ha HPCJ’I@I{]-I}OIO HMEIOLIYIOCH
maty cormacuo CGopuuky @enepalbHOH CiyKOBl TOCYTAPCTBEHHON CTaTUCTHKH «Pernonbt Poccri. OCHOBHBIE XapaKTEPUCTHKH
cybnextos Poceniickoit denepaunn».

I'nabneiit 3Hepretrk AO "Mopckoit mopt Cankr- 2
I[Tetep6ypr” A. U Cemenon




®opwma 2.1 - Pacwer 3Hauerma uryMKaTopa mHpopMaTHBHOCTU 3a 2018 ron
AO "Mopckoii mopr Cauxr-Ilerep6ypr"

TNapametp (kpurepuii), xapakTepHsyrowi MHAMKATOP

JHaYeHHS

dakTHYeCkOe

(D)

nnanopoe ([1)

@/ TTx 100

O

JaBMCHMOCTE

CueHouHsIA
Gann

-

3

un

I BO3MOMKHOCTb IMYIIOrO MpHEMa 3asBUTENe H noTtpebutencii
YCIY T YNOSHOMOYEHEBIMU AOIHKHOCTHBIMM THIIAMM
TEPPHTOPHANLHOR CETEBOA OPraHHIALMA - Beero

8 TOM YHUCNE, N0 KPHTEPHAM

1.1, Konmuectso cTpyKTypHBIX Moapasaenetmi no pabote ¢
JAABHTEIHMHA W NOTPESUTEAMHK YCITYT B IPOLEHTHOM
OTHOWEHHH K 0OLLIEMY KOTHYECTBY CTPYKTYPHLIX
NMOApA3IENEHHEA

tn

100

npamas

(=]

1.2. KONHYECTBO YTBEPHICHHBIX TEPPUTOPHATILHON CeTeBOw
OpraHWzaLmei B yCTAHOBIGHHOM NOPAIKE OPraHWU3AIMOHHO-
PAcnOpAANTENEHEIX AOKYMEHTOB MO BOTIpocam paboTel ¢
3aIBUTENIMH H TIOTPEOUTEAME YCIYT - BCErO, IIIT,

100

TIpAME

(X}

B TOM YHCNE,

a) PErTAMeHTEI OKA3aHHA YCIyT W PaccMOTpeHus 0OparLeH it
saaputeneit v noTpedk Tenel yeayr, wr,

) HAMHYME TIONOKEHHT O JSATENBHOCTH CTPYKTYPHOTO
TOApA3AeMeHns no patioTe ¢ 3aBUTENIMHI U NOTpedUTENIMH
Veayr (Hameame - |, oveyTterene - 0), wr.

B) NOKHOCTHBIE HHETPYKLHH COTPYIIHHKOB, 00Ty HBAIOLMY
saspHTenei u notpefureneii veayr, wr.,

[’} yTBEpHKACHHBIE TEPPHTOPHANBHOM CETEBOMH OpraHM3aLMei B
YETAHOBAEHHOM NOPALKE GOPMBT OTHETHOCTH No paboTe ¢
SARBHTEAMH H NOTPel HTENAMH Vi

2 Hannuue Tenedonmdii casu ana obpamersi notpebureneti
YEAYT K YNOTHOMOYEHHBIM JOJDKHOCTHBIM JTMLIAM
TEPPHTOPHANBHOH CeTEBOR OPraHUIaLIK

|

B TOM MHCNE N0 KPHTEPHAM:

2.1 Hammyue eanHOro TeehoHHOro HoMepa Alsl pHema
obpaweHmit notpebHTeneit yeyr (nanuume - |, otcyretsue - 0)

100

npAaMat

[¥)

2.2, Hanvyse MHOPMALIMOHHO-CPABOUHOM CHCTeMBI AL
aBTOMATH3aUMK 00paldTKH obpareHuii moTpebuTencit yenyr,
MOCTYIMBIWANX No Tenedony (Hanuwue - 1, otcyTcTBMe - 0)

100

npaman

[¥]

2.3, HanmwdHe cneTeMb. aBTOMHOOPMHUPOBAHHA NOTpeOHTENel
yeyr no TeneoHy, NpeaHa3HAUCHHON AT JOBSACHUS JO HMX
TUNOBOH MHbOPMALMK (Hammue - 1, oTcyTeTBUE - 0)

100

npAMAR

2

3. Hamrrume & cetn HrrepHet caiita TeppUTOpHanbHO# ceTeBOi
OPraHH3ALIH C BO3MO)KHOCTBIO 0OMeHa HHbopMaLmeii ¢
TOTPECHTENAMM YCITYT NOCPEACTBOM JIEKTPOHHON MOUTHI
{HamHe - |, orevteTewe - 0)

100

npAMaR

4. TIposeAeHHE MEPOMPUATHH [0 IOBEAEHHMIO N0 CBENEHMS
noTpedHTentit yenyr HeoGXoaMMoi MHDOPMaLIK, B TOM YHCTe
NyTEM ee pasMeLueHus B ceTu MHTepret, Ha Oy MaxHBIX
HOCHTE/HY UKW HHBIME AOCTYTIHBIMH crocobamu (npoae,ue}-me -
1, oteyTernie - 0)

100

npasan

3. IlpoctoTa  A0CTYMHOCTE CXEMBI ODRATOBANIMA
MOTPEGHTENAMM YEITYT NEHCTBHI J0/HHOC THEEX TTHIL

100

obparHaa

(]

| TENDMTONMA ThHOR CRTEROH ONFAHKIANIMK, N0 KDUTENHIG

5.1, Obmwee konuecTro obpaweruit notpeburenedt yeayr o
NPOBEAEHHH KOHCYTBTALMIA NO NOpAIKY 00KanoBaH1a aeHicTBUit
(Ge3nefcTRHA ) TEPPHTOPHANBHOMA CETEBOH OPraHM3aLMH B X004
HCNOJIHEHMA CBOHX Py HKLMI B MPOLEHTax OT ofiero
KOJIHYECTBA NOCTYTIMBILMX OOPAILEHIH

100

3

6. CTeneHb NOTHOTHI, 4KTYANBHOCTH M A0CTOBEPHOCTH
TIPEROCTABIAEMOM NOTPEOHTEAM YCTYT MHPOPMALHMH O
AeATENEHOCTH TEPPUTOPHATILHOM CeTEBOI OPraHU3ALMH - BCErO

[

B TOM MHCAE, 0 KPHTE 1AM,

6.1. Obwee komuuectso ofpameryii notpebuTenesi yenyr o
TPOBEASHHH KOHCYJIbTILIME O BOMPOCAM OEATEIBHOCTH
TEPPUTOPHUANTBHOM CETEBOH OPraHM3ALIMY B OPOLEHTAX OT
OBLWero KOTHYECT A NCCTYHBMIY 0]

100

ofparTHan

(X}

6,2 Konnectso obpaluetmii notpebuteneit yeayr ¢ ykazanmenm
Hii OTCYTCTBHE HEOOX0,MMOH HHPOPMALIMK, KOTOPAA AOJIKHA
GbiTh PaCKPHITa TEPPUTOPHATEHOM CETEBOM OpraHH3aLIeHi B
COOTBETCTBHH C HOPMATHBHBIMW [PABOBBIMH AKT aMmH, B
TIPOUEHTAX OT 0OMWEro KoTHYecTBa NOCTYNMBIINX OBpatLeHuii

=

100

obpaTHas

(]

7. YIToro no MHAMKATOpY HHOpMAaTUBHOCTH MH

[nasrwiit srepretk AQ "Mopckoii nopt Cankr-lletepGypr”

b e A5

A. M. Cemeros




®opma 2.2 - Pacder 3Ha4eHHs HHAMKATOPA HCTIOMHUTEABHOCTH 32 2018 Tox

AOQ "Mopckoit nopt Caskt-IetepGypr"

IMapamerp (moka3aTtesb), XapaKTEPH3YEOIIUI THAUKATOP

3HaYeHHE

(akTHIeCKOE

MJIaHOBOE

@ /I1x 100,
%

3aBHCHMOCTD

OUEeHOIHBIH
Oaun

1

2

3

4

6

1. CobmoneHue cpokoB Mo NpoLEdypaM B3aHMOAEHCTBIS ¢ IOTPECHTEIAME
YCIyT (3aSBUTENSAMHM) - BCETO

0,5

B TOM YHCJIC 10 KPUTEPHSIM:

1.1. Cpennee BpeMs, 3aTpadueHHOE TEPPUTOPHATILHON CETeBOM OpraHu3almei
Ha HaIPaBJIEHKWE TIPOEKTa JOroBopa OKa3aHus yCyT 1o niepeaye
3NEKTPHUECKON DHEPIMH MOTPEOUTEITIO YCITYT (3asABUTENO), AHEH

100

obparHas

0,5

1.2, Cpeanee Bpemi, HeoGxoxumoe 11 060pyI0BAHHA TOUKH MOCTABKH
npuGopaMy y4eTa C MOMEHTA NOAAtH 3asBIEHHS oTpeduTeNeM yCayr:

30

160

obparnas

0,5

a) A U3HYECcKHX JIHL, BKITHOYAas FHAMBUAYATbHEIX TPeANPUHUMATENEH, 1
HPUIHYCCKUX 11U - Cyﬁ’bCKTOB MaJiOTO U CPEAHEr0 NpEeANPUHUMATENIBCTBA,
JTHEH

30

100

0,5

0) UL OCTANBHBIX MOTpeCHTENeH yOIyT, THek

30

30

100

0,5

1.3. KonuecTso cllydaes 0TKa3a 0T 3aKIIOYEHHA U CIlyHaeB PACTOPIKEHHUS
noTpeGuTeneM yCIyr J0roBOpoB OKA3aHUA YCIIYT 0 Iepesade

100

obpatHas

0,5

2. Cobmonenne TpeOOBaHMI HOPMaTHBHBIX IIPABOBBIX akTOB Poccumitckoii
Oeepanuy 1Mo NONAEPKAHUIO Ka9€CTBA 3NEKTPUUECKOI 3HEPTHH, TI0

100

0,5

2.1. Konuectpo opalleHuii NoTpeOHUTeNIeH YeIyr ¢ yKa3aHHeM Ha
HeHa/[eXalllee KavyecTBO HTeKTPHIRCKON SHEPTHH, MPOLICHTOB OT O0ILEro

100

obparHas

0,5

3. Hanuwe B3aMMOACHCTBHA C TIOTPEOHTENAMY YCIIYT IPH BEIBOAE
060OpyAOBAHUA B PEMOHT H (VITH) M3 3KCILTyaTalliy

0,5

B TOM YHCJIE M0 KPUTCPUAM!

3.1. Hanu4ue (0TCyTCTBHE) YCTAaHORICHHOH MPOLEAYPhI CON1aCOBAHHsA C
TOTPEOUTENAMH YCIYr IpaKOB BEIBOAA BIEKTPOCETEBOTO 060PYA0OBAHHS B
PEMOHT M (WIH) U3 SKCIUTyaTaluy (HATH4He - 1, oTcyTcTBUE - 0)

100

npsiMast

0,5

3.2. KomuecTBo oOpalneHui NoTpeGUTENEH YCIyT ¢ yKa3aHUEM Ha
HECOT1aCHe BBEASHUS IIPEIAraeMbIX TEPPUTOPHAIBHOM CETEBON
opraHu3auMeli rpauKoB BEIBOAA JJIEKTPOCETEBOro 000PYA0BaHHA B PEMOHT
| (MTH) U3 9KCIUTYaTaLlH, IIPOLEHTIB OT 00IIEro KOMNYeCTBa MOCTYIHBILINX
ofpamieHuii, kpome GH3HIECKUX UL

100

ofpaTHas

0,5

4. Cobmronenne TpeGoBaHMIT HOPMAaTHRHBIX [IPABOBBIX aKTOB [10 3aLHTE
MEepCOHATLHBIX JaHHBIX NOTpeOUTEISH YCIYT (3a1BUTENEH), IO KPUTEPHIO

100

obpaTHas

0,2

4.1. KonmectBo obpaleHuii otpe SuTenei ycnyr (3agsuTenei) ¢
yKaszaueM Ha HEPaBOMEPHOCTh HCTIONB30BAHUS [IEPCOHATBHBIX JAHHEIX
noTpebutenel yenyr (3aBUTENEH), IPOLEHTOB OT O0IIEr0 KOJINYECTBA
NOCTYIMBUIMX OOpalleHuH

100

0,2

5. Toro no MHAHKATOPY MCHONHUTENbHOCTH Hc

0,425

[naswrii suepreTHk AO "Mopcekol mopt Cankr-ITetepOypr”

)},9-/ / @aw«/ A5

A. U. CemenoB




Dopma 2.3 - PacueT 3Ha4eHNs HHAMKATOPa Pe3yTbTaTHBHOCTH 00paTHO# ceasn sa 2018 ron

AQ "Mopckoi nopr Canwt-Metepbyvpr’

[MapameTp (nokasaTer.b), XapaKTEPU3YIOWNA HHAKKATOP

3HaueHHe

thakTnueckoe (O)

nnanosoe (IT)

@/ x100%

3aBUCHMOCTD

OueHOoHHbI
il 6ann

1

2

3

6

1. Hannyue cTpyKTYPHOTO MOApa3eIeHIs TEPPUTOPHAIBHOMU CETEBOM
OpraHu3anuu 1o PaCCMOTPEHHK), 00pPabOTKE U NPURATUIO MEP 1O
ob6pamenusam notpeburencit yeuyr (Hanmuwe - 1, otcyretsue - 0)

100

nipAMas

2. Crenens ynoBneTBOPEeHHA obpallenuit motpeGureneit ycayr

B TOM 9HCITE, N0 KDUTCPHUAM:

2.1. O6wee komnuectBo obpalzHuil moTpebuTenel YCIyr ¢ ykasaHHeM Ha
HEHAJ/IEXKALIEE KAYECTBO YCIYT IO [Iepeaye MEKTPHUYECKOH IHeprum u
00CITyXNBAHHME, B MPOLIEHTAX 071 06LIETo KONNYECTBA NOCTYNHBLIHX
obpaweHuit

100

obpatHas

2.2, KonnuecTso MpHHATBIX MEp N0 Pe3y/IbTaTaM pacCMOTPEHNs
obpawenuit motpeGuTeneit yCIyr ¢ ykasaHueM Ha HeHaamexalllee KayecTBo
YCAyT 00 mepe/iayue dNeKTPUUECIcOH SHEpruM U 06CTyKUBaHHeE, B TIPOLEHTAX
OT 06LIET0 KONMYECTBA NOCTYMHBILMX 06paLUIeHH T

100

npsamMas

2.3. Konuyectso obpallenuii, CBA3aHHBIX C HEYA0BNETBOPEHHOCTLIO
NPUHATBIMH MEPaMH, YKa3aHHBIMH B 0. 2.2 HacToswel Gopmsl,
noCTynHBWHNX OT NoTpeduTeneti yeyr B TeueHne 30 pabounx axei nocie
3aBEPLUEHUS MEPONPHATHH, YKa3aHHBIX B 11.2.2 HacToswWwel Gopmbl, B
NPOLEHTAX OT OOLIENO KOTHUECTBA NOCTYMHBLUKWX 00pALLEH Ui

100

obparHas

2.4 KouuecTBo oOpanieRnit notpebuteneit yeIyr ¢ ykazaHueM Ha
HEHAJEHALIEE KAYECTBO YC/IYT, OKA3bIBAEMbIX TEPPUTOPHATBHOM CeTeBOM
OprafMsauMed, TOCTYNHUBIUINX B COOTBETCTBYIOILMI KOHTPOIMpPYIOLIN
OpraH UCTIONHHUTENBHOM BIACTH, B MPOLIGHTAX OT 00LIEr0 KOJIHYecTBa
TOCTYTIMBIIWX 0O paieHnit

100

obparHas

2.5. KonuaecTso 0T3b1BOB M MPEIUIOKEHHH 10 BOTIPOCAM [EATENBHOCTH
TEpPPUTOPHATBEHOM CETEBOH OPTiHU3ALNH, NOCTYTHBIIUX Yepe3 06paTHy10
CBA3b, BIPOLEHTAX OT O0LIEro EONMUECTBA MTOCTYNMBUIMX ofpatiieHuit

100

npsamMas

2.6. Konu4ecTso peann3oBaHEbIX H3MEHSHNH B JEATEBHOCTH
OpraHu3aIiy, HaNpPaBsJIEHHBIX HA TIOBBILICHHE KAYECTBA 0OCITYHHBAHHSA
notpebutenci ycnyr, Wt

100

npamas

3. OnepaTHBHOCTS pearpoBanlis Ha oOpalenns noTpeduTened yemyr -
BCero

B TOM HUCIIE, IO KPUTEPHAM:

3.1 Cpeauss MpooMKHTENBHOCTb BPEMEHH MPHHATHA MED N0 PE3yIbTaTam
00pallenns NOTPeOUTENs YOIy, NHEH

100

o0paTHas

3.2. B3anmogeiicTeHe TEPPUTOPHANBHOI CETEBON OPraHH3aUNM C
noTpebUTensAMH yCIyr ¢ LENBIO NOTyYeHNA HHPOPMALLMK 0 KayecTBe
00CayKUBAHHA, PEATTH30BAHHOE MTOCPEACTBOM:

100

npaMas

) IUCbMEHHBIX 0npocoB, WT. Ha 1000 noTpeduTeneii yeayr

100

) anextpoHHoii casu yepe3 ceTb Mnrepret, wr, na 1000 norpebuteneii
venyr

100

B) <*> crcTemMbl aBTOMHGBOPMMPOBaHUS, WT. Ha 1000 notpeduteneii ycnyr

4. UrauBHAYATLHOCT NOAXOAE K MOTPEOUTENIM YCITYT ILTOTHBIX
KaTeropui, no KpuTepuio

ofparHas

4.1. Konuuecteo obpalnenuii noTpedurtenei yeayr TbrOTHBIX KATEOPHFi C
yKasaHWeM Ha HeyAOBNETBOPUTEIBbHOCTE KAYECTBA HX OOCTY KUBAHNA, IUT
na 1000 notpebureneit ycayr

100

5. OTepaTUBHOCTD BO3MELIEHH: YOBITKOB TTOTPEOUTENAM YCITYT IPH
HECOOI0NeHNY TePPUTOPHANBHIOH CeTeBOH opranusalmeii 0643aTensCTB,
MpeaycMOTPEHHBIX HOPMATHBHBIMH NIPABOBBIMH aKTAMH U JOCOBOPaMA

B TOM 4UCNE, N0 KPUTEPHUAM:

5.1. CpenHss NpONO/KUTENBHCCTD BPEMEHH HA TIPHHATHE
TEPPHUTOPUATIBHON CETEBOM OPTAHH3ALMEH MED N0 BOIMEILEHHIO
TIOTPEOHTENIO YCIIYT YOBITKOB, 1MeCALIER

100

obpathan

5.2, Jons notpebuTenei ycnyr, MOayunBLIHX BO3MeELLEHHe YObITKOB,
BO3HHMKIUKX B pe3yNbTaTe HeHCI10MHEeHNs (HeHaIeKallero HCNoAHEeHNs)
TEPPHUTOPUANILHOM CETEBOH OPraHu3alMel CBOMX 00A3ATENBCTB, OT Yhcna
notpebuTeneii, B onb3y KOTOPbIX ObIIO BLIHECEHO CyAefHOE pewerue, nin
BO3MeELLEHHE ObIN0 NPOM3BENEHO BO BHeCyAeOHOM mopsaake, %o

100

npsamas

6. MToro no MHAMKATOpY pe3ynbTaTHBHOCTL 0OpaTHOIL ca3n Pc

20

[nasreiii sneprerux AO "Mopceko#t nopt Cankr-TTetepGypr”

A. . CemeHos




Dopma 2.4 - TpeasnoKeHUs: TepPUTOPUATHBIX CETEBBIX
OpraHM3ALAH [0 TAHOBBIM 3HAYCHHSIM IAPAMETPOR
(KpHTEpHEB), XapaKTEPU3YIONINX HHIUKATOPBI KA4eCTBA
o6cmyyxnBanuA MOTpeGHTeNeH, Ha KK IbIi pacdeTHbIH repuon
PeryIMpOBaHHs B IIPeNENax JONroCPOYHOro Meproaa

Iokasatens

[IpeanaraeMpie NIaHOBBIE 3HAYEHUS IAPAMETPOB

(KpHTEPHEB), XaPAKTEPHU3YIOWHX HHIAHKATOPbI 2019
KayecTsa
413 2,00
1.1. 2,00
1.2. a) 2,00
1.2. 6) 2,00
1.2. B) 2,00
1.2.1) 2,00
2.1 2.00
2.2 2,00
2.3 2,00
3: 2,00
4. 2,00
5.1 2,00
6.1 2.00
6.2 2,00
Hc 0,425
1.1, 0.50
1.2. a) 0,50
1.2.6) 0.50
1.3. 0,50
2.1 0,50
3.1. 0,50
3.2 0,50
4.1. 0,20
Pc 2,00
1. 2,00
1.1, 2.00
1.2, 2,00
2.1. 2.00
2.2. 2,00
2.3, 2,00
2.4. 2,00
2.5, 2.00
2.6. 2,00
3.1, 2.00
3.2.a) 2,00
3.2.6) 2.00
3.2.B) 2,00
4.1. 2.00
5.1. 2,00
5.2. 2.00
IpeanaraeMoe nnaHOBOE 3HAYEHHE [TOKA3ATENS
YPOBHS Ka4eCTBa 00CITy)KUBaHUS NOTpeOuTese 0,90
YCIIYT TEPPUTOPHAIIBHBIMK CETEBBIMHU
OpraHH3aLHAMH
I'nasneiii snepretuk AO "Mopckoii mopt CaHkT-
I[letepGypr” H. Cemenor




®opma 3.1 - OTdeTHBIE JaHHBIE 71 PACUETA 3HAYECHHS MOKA3ATE/S KA4eCTRA PaccMOTpeHHs 3agBOK Ha
TEXHOJIOTMYECKOC PHCOSAUHEHHE K ceTr 3a 2018 rox

AO "Mopckoii nopt Cankr-Iletep6ypr"

ITokasarens Uwnceo, .

] 2

H1cro 3aBOK Ha TEXHOMOrHYECKOe NPUCOEMHEHHE K CETH, MOAAHHBIX B
COOTBETCTBHH ¢ TpeGOBAHUAMHM HOPMATHBHBIX NPABOBBIX AKTOB, TI0
KOTOPBIM CETEBOM OpraHMsalMell B COOTBETCTBYIOLIMI pacueTHBbIH
NEepHOA  HaMpaBJIeH  IIPOEKT  J0roBopa 00  OCYLIECTBICHUH
TEXHOJIOTHYECKOTO NMPUCOSONHEHUS 3asBuTened k cetd, mt. (N 3asB-
Trp)

0,00

HHC0 3a4BOK Ha TEXHONOIHYECKOE NPUCOEMHEHHE K CETH, TIOAAHHBIX B
COOTBETCTBMH ¢ TPeOOBAHMSAMH HOPMATHBHBIX NPABOBBIX aKTOB, MO
KOTOPBIM CETEBOM Opraku3aluell B COOTBETCTBYIOWIMN pacUeTHBIN
NEPHON  HAfpaBJe€H  IIPOEKT  JOroBopa 00  OCYILIECTBJICHHM
TCXHOJIOTUYECKOTO MPUCOCANHEHHS 3adBUTENEH K CeTH ¢ HapylleHHeM
YCTaHOBJIEHHEIX CPOKOB €r0 HampasJieHHs, WT. (N He 3asB_Trp)

0,00

[Nlokasatens kauecTBa PACCMOTPEHHS 3as4BOK Ha TEXHOJOIU4YECKOEe

1,00
npucoeanunenne Kk cetH (I 3asae Thp)

['naBubiit snepretux AO "Mopckoit mopt Cankr-Tletep6ypr) A. U. Cemenon

1%



®opwma 3.2 - OTUETHBIC NaHHBIE /15 PACYETa 3HAYCHHSA MOKA3ATeNs KAYecTRa MCTIONIHEHHS IOTOBOPOB 06
OCYIICCTBIICHUH TEXHONOTHYECKOT0 MPUCOENNHEH S 3asBUTeNel K cetr 3a 2018 rox

AO "Mopckoii mopt Caukr-Tletep6ypr"

[Toxazatemnn Ycio, wr.
] 2
Hucno noroBopoB 06 OCYLIECTBIEHHH TEXHOMOTHYECKOTO TPACOCANHEHHS
SQIBUTENEH K CETH, WCHOMHEHHBIX B COOTBETCTBYIOLIEM pACHETHOM
NEpHOAe, TO KOTOPBIM HMEETCs MOIINMMCAHHBIN CTOPOHAMH akT o 0,00
TEXHONOTHYIECKOM IpUCOeqHeHnH, WT. (Nca_Tmp)
ucno noroBopoB 06 OCYNIECTBIEHHH TEXHONOTHYECKOTO [PHCOEAUHEHHA
3ajBUTEIEH K CeTH, HCIONHEHHBIX B COOTBETCTBYIOMEM PpacueTHOM
[ICPHOZE, MO KOTOPBIM HMEETCH TOINMCAHHBIA CTOPOHAMH akT o
TEXHOJIOTHYECKOM TPUCOSAUHEHNMH, MO KOTOPBIM NPOM30ULIO HapylIeHHE 0,00
YCTaHOBJICHHBIX CPOKOB TGXHOJIOTMYECKOro mnpucoeandenus, mr. (N Hc
CIL_TIp)
INokasaTens KkadecTBa HCTONHEHUA JOTOBOPOB 00  OCYIIECTBJIEHHH 1,00

TEXHOJIOTMYECKOrO NMPHCOSAMHENH S 3aaBuTerned K cetd (I1 He Trip)

I'nasnbliit s3uepretnk AO "Mopckoit mopt Cankt-Ilerepbyps

A. H. CemeHOB




Dopma 3.3 - OTueTHbIE NAHHBIC IIA PACYeTa 3HAYCHNA TIOKA3ATENS COB/TIOAEHMS AHTHMOHOTIONHOTO 3aKOHOAATENECTRA P TEXHONOTHUECKOM NPUCOSTHHEHHH
3asBHTENeH K HESKTPHHECKAM CeTAM CeTeBo opranusawim 3a 2018 rox |

AO "Mopcxoit nopr Cankr-Iletepfypr”

Tlokasatens

3HaycHHe

1

HHCNO BCTYMHMBWNX B 3aKOHHYIO CHITY PellieHUi aHTHMOHONOMBHONO opraHa i (Win) cyna o6
YCTAHOBNCHWM HAPYIIEHUH CETEBOH oprauusaumedi TpeGOBaHME  AHTHMOHOMONIBHOMG
3aKOHOKATENbCTBA Poccmiickolt denepauyy B 4acTi OKa3aHMs YCYT MO TEXHONOMUYECKOMY
MPUCOEIMHEHVIO B COOTBETCTBYIOUIEM PacyeTHOM nepuoge, wr. (N H_Top)

O61mee 4uco 329BOK Ha TEXHONOrHYECKOE NPHCOSIUHEHHE K CETH; NONAHHBIX 3asBHTE/LIMHY B
COOTBETCTBYIOLIMH pacueTHbIH nepyoa, wt. ( N ou3_Tnp)

0,00

[Toxasatens COGMOREHUA AHTHMOHOIONBHOTO 3aKOHONATENBCTBA TPH TEXHONOTHYECKOM
TIPACOSAMHEHUH 3AMBATENEH K 3MEKTPHUECKIM CETAM ceTeBoi opranusauny (11 Hoa_Trp)

1,00

[nasnpiit snepretvk AO "Mopckojt mopt Casxr-IletepGypr”

A W Cemenos




®opwa 4.1 - [lokasaTenn ypoBHA HATEKHOCTH H YPOBHS KAYECTBA OKASEIBAEMBIX YCIyT CETeBOM OpraHn3aund 3a 2018 roa

AO "Mopckoii mopt Cankt-TletepGypr"

Moxkasarems

N dopmyJiBl METOAMYECKUX YKasaHHi

3HaveHue

Tlokasatens cpefHeli POAOIKUTENBHOCTH
NPEKPALIEHNH [1EPeJauH HNeKTPUYESCKOM
3nepruu (ITm)

0,00

00BEM HELOOTIYILEHHON MEKTPHYECKO
sHepruu (TTens)

5
|

MOKa3aTeNlb CPEAHEH MPOXODKUTENBHOCTH
MPEKPAINEHHUIA TEPEAAUH INSKTPHIECKON
JHEPrum Ha Touxy nocraskn ([saidi)

TOKa3aTejb CPeAHEN YacTOThI
MPEKPALLCHUH TIEPENaYU 3ISKTPHIECKOH
IHEPruy Ha TOUKy nocraBku ([1saifi)

TTokasaTens ypoBHA Ka4ecTsa
OCYLIECTBIIAEMOTO TEXHONOTHYECKOTO
npucoeaunenisd, (IItnp)

1.7uau 1.12

1,00

Tlokasarens ypoBHs KauecTsa
ofcyxuBaHNA MOTpedHTENe yemyr
TEPPUTOPHATLHBIMA CETEBBIMH
opraHusaniami, [Irco

0.90

ITnanoBoe 3nagenne okasarena, [Im, ITnn
n

0,1872

InanoBoe 3HaueHne noxasares, IlTpm, I1
1 ToN

IMnaHoBoe 3HadeHue mokasarens, [Trco, I1
1 TCO

0.9

InaHosoe 3Hauenne nokasatenss [lens, T1
1 €ns

InaHoBoe 3HaueHue nokasatens [lsaisi, I
n saidi

InaHosoe 3HaueHwne mokasatens, [Msaifi, Il
nn saifi

=
(S}

OU.CHKa AOCTUKEHHA NOKa3atent YPOBHA
HaIeKHOCTH 0Ka3blBaeMBIX yCiayT, Knag

7. 5_METOAMIECKUX YKa3aH i

Onenka MOCTIKEHHA TIOKA3aTeNA YPOBH:A
HAIEKHOCTH OKasbiBaeMbrx yemyt, Knanl

Ouem(a JOCTHXKEHUA NOKa3aTe/as1 YPOBHA
HaAEHHOCTH OKA3BIBAEMBIX yCayr, Knan2

0. 5 METONMYECKAX YKA3aHWH

OueHKa JOCTIKEHHA NOKA3aTeNd YPOBHA
KayecTBa oOKasblBaeMBIX ycmyr, K kau
(OpraHnzallii 1O YNPaBACHMIO ENMHOI
HallMOBaNBHOH (oBmepoccuiickoif)
3NEKTPHUSCKOR CETBIO)

L. 5 METOAHYIECKHX YKa3aHUH

OlieHKa JOCTIDKEHHA TOKa3aTens YPOBH:
KauecTBa OKa3biBaeMbIX ycyr, Kkaul (ami
TEPPUTOPUANBHON CETEBOH OPraHH3aLHK)

0. 5 METOAHUECKAX YKa3aHHu

OneHKa [OCTHMEHMA NOKA3ATeNA yPOBHA
KauecTsa OKasbiBaeMblx ycayr, Kkau2 (ans
TEPPHTOPHANBHOMH CeTEBOM OpraHu3aLmMn)

NHHECKHN YRA3NH

Onuenka AOCTIOKEHHA NOKA3aTesn yPOBHs
KayecTBa OkasbiBaeMbIX ycuyr, Kkaa3 (mst
TEPPUTOPHANBHON CETEBOMN OpTaHU3aLIIM)

1. 5 METONMYECKHX YKA3aHUH

[nasusiit snepretux AO "Mopcekoi nopr Cauxt-TlerepGypr”

JBenddb 7).

A. U CemeHoB




®opma 4.2 - PacueT 06061ICHHOrO 10KA3aTe I YPOBHS HAICKHOCTH M KAYECTBA OKA3ZBIBACMbBIX yCayr3a
2018 roa

AO "Mopckoii mopr Cankr-Iletep6ypr"

N dopmyner MmeToauuecknx
[Tokazarens o) fl 3nauenne
yKa3aHuit
1. oLeHKa JOCTIDKEHHA TTOKA3ATENS yPOBHS 5 1.00
.
HaIeXHOCTH OKasbiBaeMbIX yeuyr, K nag d
2. oLlEHKA JOCTHKEHHS MOKA3ATENS YPOBHS 5
1. <
HAJeXHOCTH OKasbIBaeMbIX yeiyr , K nanl
3. olleHKa JOCTUKEHHS [TOKA3ETENS YPOBHS 5
. :
HaIEKHOCTU OKa3bIBaeMBIX yCIyT , K Han2
4. OleHKa JOCTHKEHHS MOKA3&TeNs YPOBHS! 5
1. -
HaJIEKHOCTH OKa3bIBaeMBbIX ycayr, K kay
5. oLieHKa DOCTHIKEHUS [IOKA3ATEIS YPOBHS .5 0.00
HAJEHKHOCTH OKaspIBaeMbIX yeuyr , K kayl —= ’
6. OLIeHKa JOCTIDKEHUS NOKA3ATENs YPOBHS 05 0.00
HaIekKHOCTH OKasbIBaeMbIX ycayr, K kau2 =, 4
7.0UEHKA NOCTHXEHUS TTIOKA3aTENS YPOBHS S
HaJEeXHOCTH OKa3bIBaeMbIX YCIyT, K kau3 '
8. O6001eHHbIH MOKa3aTeINb YPOBHS
HAZCKHOCTH U KaueCTBa OKA3EIBAEMBIX n.5 0,65
ycayr, Ko6

A.W. CemeHoB
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(opma 8.3. Pacyer HEMKATUBHOTO TOKa3aTe/s YPOBHS HALEKHOCTH
OKa3BIBAEMBIX YCIIYT J[JIs TEPPUTOPHAIILHBIX CETEBBIX OPTaHM3aIHMi I
OpraHH3allui 10 YIPaBICHUIO eIUHON HAIIHOHANEHOI
(00IIEPOCCHHCKOM) 3TEKTPHYECKON CETHIO, Yel HOrOCPOYHBIH IEpHO
perynuposanus Hagyaics nocie 2018 roxa

AO "Mopckoit nopt Cankt-IletepOypr”
3a 2018 rox

HaMCHOBaHHE

Ne i/ .
COCTABJIAIOIIEH TTOKA3aTEeNs

3HA4YCHHUC

MaKCUMAaJIbHOE 33 paCYeTHRIM
MIEPHOJ PETYIIMPOBAHUS YHCIIO
TOYEK IIOCTABKU CETEBOH
Opra’u3alyy, Wr., B T. 4. B
pa3OUBKE MO YPOBHIM

HAIPSHKEHHS

1.1 BH (110 kB u Bbime), mr. 0
1.2 CH-1 (35 xB), mr. 0
1.3 CH-2 (6-20 xB), . 12
1.4 HH (o 1 xB), mr. 3

CpCI[HS{S{ IPOJOTKUTCIIBHOCTD
IIPEKPALCHUA [IEpEaATN

2 . 0
INMEKTPUIECKON SHEPruy Ha
touky nocraBkH (IIsaidi),uac
Cpennss yacTora
3 IpeKpalIeHu i mepegaym 0

NEKTPUIECKON SIHEPTUH Ha
Touky moctaBku (I1saifi), .

CPEIHsIs IIPOIOIDKUTENBHOCTD
MpeKpallleHud Nepeaadn

4 ANEKTPUYECKON SHEPTUH NMPHU 0

IIPOBEIEHAN PEMOHTHEIX
pabor (I1saidi), yac.

CPEIHASL YacToTa
IpEeKpalleHuH epegadn
IIEKTPUYECKON SHEPTUU IIPU
IIPOBENCHHH PEMOHTHBIX

I'maBubii sHepretuxk AO "Mopekoi

OPT CaHKT-HeTepﬁypr"/
(

(AN L

A.N. Cemenos




