®opma 1.1 -

JKypHan ydera Tekyuiell MH(OPMAUWH 0 NpPeKPalICHHH Nepeaain 3eKTpHYecKoi

JHepTHH JJisl HoTpeduTeNei yeuyr OAO "Mopckoii nopt Canxr-IlerepSypr' 3a 2015 rox

KonuuecTBo TOUEK NPHCOSAHHEHHA
(Q60CHOBBIBAIOILHE JAHHBIE 1A pacyeTra IIpoaomKHTEIHOCTD .
N /n <¥> - noTpebuTeeit yeIyr k 3MeKTpHYecKol
Pekp ? CETH MEKTPOCETEBON OPraHU3aLiH, WT.
1 2 3 4
OTHET 0 TEXHOJOTMYECKHM HApYIIEHHAM
1 1o OAQ «MopIToptCII6» 3a anBaps 2015 043 104
T,
2 OTHET MO TEXHOJOTHUECKHM HAPYIICHHAM 0,75 104
no QAQ «MopIToptCIIG» 3a deppans
2015 .
3 0,00 104
OTUET [0 TEXHONOTHYECKUM HAPYILCHHAM
1o QAO «MopIToptCIIG» 3a MapT 2015 r.
4 OTYET M0 TEXHOJOTHYESCKHM HAPYIEHHAM 0.50 104
o OAO «MopIloprCII6» 3a anpens 2015 >
I
5 0,50 104
OTHET MO TEXHOJOTHYECCKUM HApYILICHHAM
o QAQ «MoplToptCII6» 3a mait 2015 1.
6 0,33 104
OTUET M0 TEXHOJOTHYSCKHM HApYILESHHAM
1o OAO «MopITopTCII6» 32 uions 2015 1.
7 0,00 104
OTUET M0 TEXHONOTHYECKUM HApYILEHHAM
no QAO «MopIToptCI16» 3a mions 2015 r.
8 OTUET MO TEXHONOTHISCKHM HAPYIIEHHAM 0.00 104
o OAQ «MoplToptCII6» 3a asrycr 2015 ’
r.
9 OTYET MO TEXHONOTHUECKHM HAPYILIEHUAM 567 104
no OAQ «MopIToprCII6» 3a cenTabpb ’
2015 r.
10 OTUET MO TEXHONOTHYECKHM HapyLIeHHAM 0.67 104
o OAO «MopIlopTCII6» 33 OKTAGPS ¥
2015 .
1 OTYET IO TEXHONOTHYECKHM HapyLICHHAM 0.00 104
o OAQ «MoplTopTCIIG» 3a Hoadps 2015 ?
T.
12 OTYET [0 TEXHOJIOTMHECKHM HAPYLISHHAM 5563
o QAQ «MopIToprCII6» 3a nekalph ’
2015 .
64,48

I'nasueiii sneprerak OAO "Mopcekoi nopt Cankr-TletepOypr"

B. B. CokoJioB




®opma 1.2 - Pacuer mnoxasaTeas cpenHed NPOJOLKATENLHOCTH
npeKpameHdi mepexaqu 3JeKTpHYEcKoi YHeprau 3a 2015 rox

OAQO "Mopckoii mopT Cankr-Ilerepoypr"

MaxkcHMasIbHOe 3a pacueTHsIi meprox 2015
I, YHCIIO TOUEK OPHCOENUHEHNUA

104

CyMMapHasi IPOAIOKHTENBHOCTE
npeKpalleHni nepenain 9JIEKTpUYECKOH 64,48
suepruy, yac (Trp)

MMoxazaTens cpeaHeii MPOAOIKUATEIEHOCTH
npekpalleHnH nepeain DIEKTPHYECKOR 0,6200
suepruy (Im) /

Tnaeublii spepreruk OAO "Mopcekok

nopr Canxt-TletepGypr" B Coxon




@opma 1.3 - lipentoxenns

pacyeTHbIH Nepuoa peryTHpOBaNUA B

[penenax AONTOCPOUHOTO NEPHOAA PeryIHpoBaHAs

OAO "Mopckoil nopt Cankr-Nevepbypr”

Mempoceresoﬁ OPraHH3alHH N0 MNJAaHOBbLIM 3JHAYEHHAM nokazaTesel HaNeKHOCTH H Ka4eCTBa YCIYT HA Kauabii

Toxa3aTens

noKasaTtena

nongad e s

MeponpuUATUA, HanpasneHHble Ha yyJweHne Omucanue (060CHOBAHHE)

3HaueHHe TTOKA3ATENA, FOMEL

2016 2017 2018 2019 2020
paboThl NPeAyCMATPHBAIOT
i BOCCTAHOB/IEHHE H3HOMEHHBIX
ToxasaTens cpeaHei [poBeMeHHE PEKOHCTPYKIUMH 3CKTPOCETEBOTO 3
040IKHTEABHOCTH X03aHCTBA, BRIMOAHEHHE pabot no it i
M = - nanskernenm 0,4-10 kB ¢ 0,1929 0,1900 0,1872 0,1843 0,1816
TpeKpAIIeHKH Nepefati | KATMTATEHOMY PEMOHTY SICKTPHHECKIX ceTeit
siesiiRicon sneprae () 1t 0BOpYRORANIA OPHMEHEHHEM COBPEMEHHBIX
P TEXHOOTHH, MATEPHAIIOB,
oBopynoBaHH
GHOpPMHPOBAHHE BEIXOIHBIX
opM AOKYMEHTOB 1O TEX.
TIPHCOEIHHEHHIO;
[MokasaTens ypoBHA KauecTsa ABTOMATHIMPOBAHHELH
paspaBoTKa H BHEAPEHUE IPOTPAMMHOTO
OCYIIECTBAAEMOr0 KOHTpOSE 32 cobmonenuen
obecreyesH s TI0 ABTOMaTH3ALMH TPOLEXYPEI 1,00 1,00 1,00 1,00 1,00
TEXHONOTHYECKOIO CPOKOB TIOATOTOBKH
TEXHONOTHUECKOTO TPHCOSTHHEHHA
npucoeaunesnua (rpn) [OKYMEHTOB 110
TEXNPHCOETHHEHHIO,
YCTAHOBNEHHBIX ACHCTBYIOLIHX
3aKOHOJATENMHCTBOM
BHEOPEHHE HHOPMALHOHHO-CIIPABOYHONA
CHCTeMBI /1A ABTOMATH3ALMH 06paboTky
ofpameruii noTpebuTencii yeuyr,
NOCTYTHBILKX N0 TeNeOHY; BHeApeHHe
CHCTEMBI ABTOHH(OPMHPOBAHHA notpebuTenei
yenyr no TeneoHy, npeanHasHA4eHHO Mt
[NoKasaTenb ypOBHA Xa4eCTBA |  MOBEMEHHA A0 HHX THNOBO#H HHGOPMALIHH,
ofcyiKuBaHA NoTpebuTene | coKpaleRHe CPEAHErOBPEMEHNH HA BAINONHEHHE
oy P P PERIERoD 0,90 0,90 0,50 0,90 0,90

YCHYT TEPPHTOPHATLHBIMH

ceTeBsix oprasusaumii ([Trco)

ZI0rOBOpY HA OCYILECTBISHHE
TEXHONOTHYECKOTO MPHCOEXHHEHH;

oTHOCAEHCA K TEpPHTOpHAEHOH CeTeBO
OpraHH3AITHH HACTH TEXHHYECKHX YCIOBHA N0

yAyHmeHHe BIaUMOAEHCTBHA TePPHTOPHAIBHO#H
CceTeBol OpraHH3aUMH ¢ NOTPECHTENAMH YCIYT
¢ UENMB0 Tomy4eHH HHOpMALMH O KAMCCTBE
0B CayKHBAHHA.

FnaBHbil aHepreTk OAO "Mopcxoii nopr CaHkr-Nerep6ypr”

B. B. Cokonos




®@opwma 2.1 - Pacuer sHAUCHHA HHAHKATOPA nndgopMaTaBHOCTH 32 2015 roa
0AOQ "Mopekoii nopr Canxr-IlerepGypr”

HaumeHnopaHue napamMeTpa (kpuTepHS), XapaKTePH3YIOIIEro HHAHKATOp

3HaueHHE

taxTHUECKOE

(®)

nnanosoe (IT)

@ /TIx 100 %

3aBHCHMOCTD

QOuenouHbi 6ann

1

2

3

1. B03MO:KHOCTB JIAUHOIO IPHEMA 3afBHTEJIeH H noTpebuTeedl yeuyr
YIOAHOMOUEHHBIMH AQJIKHOCTHBIMH JTHUAMH TeppHTOpHaILHOH ceTeBoH
OpraHH3aIHUH - BCEro

2,0

)

B TOM YMCJIE, 10 KPHTEPHAM:

1.1, KonmuecTBo CTPYKTYPHBIX NOApa3ieNeHui no paboTe ¢ 3aABUTENAMH K
noTpeGuTeNLIMH YCIYT B POLICHTHOM OTHOLICHHH K o6LEeMy KOIHIECTBY
CTPYKTYPHbIX OAPA3AENCHHH

100

npamast

1.2. KonmiuecTBO YTBEPHKACHHBIX TEpPPHTOPHANBHOM CeTeBOi opraxuzauuned B
YCTAHOBIEHHOM NOPAAKE OPraHH3alHOHHO-PACTIOPANHTENLHBIX JOKYMEHTOB
no Bornpocam paboTs! ¢ 3aABHTENAMH H noTpeGHTEAAMH YCIIYT - BCETO, LUT.

16

16

100

npAMast

B TOM YHCJIE!

a) peryiaMeHThl OKasaHHs yCJIYT H PaCCMOTPEHIA ofpatueHuii 3aspuTeneli u
nomﬁm‘eneﬁ YCIIyT, WT.

6) HaUTHHHE TTON0KCHHS O IEATENBHOCTH CTPYKTYPHOTO MOAPAsACNCHHA o
paboTe ¢ 3aMBUTENSMH H notpebutenamu yomyr (Hanname - 1, 0TCyTCTBHE - 0),
LT,

B) JIOJDKHOCTHBIE HHCTPYKIMH COTPYAHHKOB, 06cyKHBAIOLLHX 3aABUTENEH H
noTpebutenct yeuyr, WT.

14

14

T) yTBEpHACHHSIE TePPHTOPHANEHOMA ceTeBoi opranusauxed B
YCTAHOBAEHHOM NOpsAKe GOPMBI OTIETHOCTH 10 paBoTe C 3aABUTE/IMHA K
noTpebuTensMy YCIyT, T,

2. Hanuune TeneqoHHOM CEA3H 118 oG paienni norpeduTene yeayr K
YTIOJIHOMOEHHBIM A0/IKHOCTHBIM JIHUAM TeppHTOpPHAJIbHOI ceTenoii

2,0

OpraH{3allnH
B TOM YHCJIE TI0 KPHTEPHAM:

21. Hamuse eAuHOTO TenedoHHOro HoMepa JUIA pHeMa obpainenui

nomﬁn’ren&ﬁ Yenyr (Hanuume - 1, otcyTeTRRE - 0)

100

npaMas

2.2. Hanuuue HHQOPMALMOHHO-CIIPaBOTHON CHCTEMBI ATIA ABTOMATH3ALKH
o6paboTiu ofpauerni moTpebuTeneif youyr, NoCTYMHBLIMX no Tenedory
(wanuupe - 1, oxcyreraue - 0)

100

npsMasn

7.3, Hanauue cHCTeMbl ABTOMH(OPMHPOBAHHA noTpebuTEnel yCmyT M0
TenethoHy, NpeHA3HAEHHOH INA IOBEACHHA 10 HIX TUNOBOH HHPOPMALHA
(Hamuyne - 1, OTCYTCTBHE - 0)

100

npaMas

3. Haauune B cets FHTepHeT caifTa TeppuTOPHANLHOH cereBoit
OPTaHH3aUHH ¢ BO3MOKHOCTBIO oGmena nadopManHed ¢ TOTpeSHTEIAMI
YCJTYT MOCPEACTBOM HIEKTPONHOH NOHTHI (uanuuue - 1, oreytersne - 0)

100

npaMas

4, IlpoBeneHie MEPONPHATHIL 110 A0BEACHHIO A0 CECACHHA noTpebuTene
yeayr HeoGxoanMoii HHHOPMALIHH, B TOM “HCIEC MYTEM € palMeiienns B
cern HuTepHeT, Ha GYMAXKHBIX HOCHTEAX HIH HHBIMH AOCTYMHBLIMH

cnocofamu (nposenenue - 1, 0TCYTCTBHE - 0)

100

npaMas

5, IIpocToTa H A0CTYNHOCTE CXEMbI of>kanoBanus NOTPeOHTENAMH yCIyr
eHCTBHI AOMKHOCTHBIX /I TEPPHTOPHANLHOH ceTeBoi OPraHu3auHH,
N0 KPHTEPHIO

100

obparHas

5.1, OBwee KonU4ecTBO obpauicHuii noTpebHTENEH YCIYT 0 MPOBEAEHHH
KOHCY/IbTALHil 110 MOPAAKY obxanosanusa aeticTeui (GeaneficTans)
TeppHTOpHANIBHOM CETEBOH OPraHH3AMH B XOAIE HCTI0AHEHUS CBOMX (yHKIHH
B MPOLIEHTAX OT ODIEro KONHEeCTBA NOCTYTHEIIHX obpatieHuii

100

6. CTeneHb NOJHOTB], AKTYANBHOCTH H J0CTOBEPHOCTH [penocTaBisemMoi
noTpeSHTesM YeTyr HHHOPMALHH 0 ACATETLHOCTH TeppHTOPHANILHOH
ceTeBoii 0pranH3aliH - BCero

B TOM YMCJIE, 10 KPHTEPHAM:

6.1. OBmee komuuecTBo oGpaweHnH noTpebuTened yeIyr 0 NpOBEACHIH
KOHCYTBTALIKH 1O BOMPOCAM AEATENLHOCTH TeppUTOpHANEHOH CeTeBoi
OpraHH3aUMH B POUEHTAX OT 0BLIEro KONMYECTBA TIOCTYTHBUINX O6pALCHHH

100

obpartHas

6.2, Konn4ecTso obpalieHui notpebuTenei yeyT ¢ yKasaHHeM Ha
oTCyTCTBHE HEOGXOAHMON uH(OPMALMH, KOTOPad ROJLKHA BBITh PACKPHITA
TepPUTOPHANBHOK CETeBOH oprauusalpeli B COOTBETCTBHH C HOPMATHBHEIMH
NpaBOBLIMI &KTAMH, B NPOLCHTAX 0T 00115ero KOMHYECTBA MOCTYTIHBLIHX

ofpaumenuii

obparHas

= Vitoro nmo HHAHKATOPY HHGOPMATHBHOCTH 41

2,0

T'napubiii suepretnk OAO "Mopcko# nopT Caukr-TletepGypr"

B. B. Cokonos




®opma 2.2 - PacueT 3Ha4EHHT HHIHKATOPA HCIOMHHUTENBHOCTH 32 2015 ron

0AO "Mopckoii nopT Cankr-Tlerepoypr"

TTapameTp (rOKa3aTe/b), XapakTepu3yloLui MHAHKATOp 3HayeHHe @ /T1x 100, | 3aBHcumMocTh | OueHOYHBIA
Qaxrrueckoe |nuanosoe (I) % Gant
1 2 ) 3 4 5 6

1. CoOmoneHHE CPOKOB 110 MPOLEypaM B3auMOASHCTBHA C noTpebUTenIMu yCIyr

(3aABHTENAMH) - BCErO - - - 3 0,5

B TOM 4HCJIE IO KPHTEPHAM:

1.1. Cpennee BpeMs, 3aTPayCHHOC TEPPUTOPHANIBHOM CEeTeBOH opraHu3alueil Ha

HANpaB/eHKe IPOEKTa ITOBOPA OKA3AHUS YCIYT N0 nepenate INEKTPHIECKOH 15 15 100 obpatHas 0.5

SHEPTHH TOTPEOUTENO YCIyT (3aqBUTENIO), AHEH

1.2. Cpennee Bpems, Heo0XOAHMOS 1A 060pyn0BaHHA TOYKH MOCTABKH

npuGOPaMH YHETa ¢ MOMEHTA IOJAUH 3asBIEHHS NOTPECHTENEM YCIYT: 30 30 100 obpatHas 0,5

a) 7UIA (PU3MYECKHX JIHL, BRUIHOYAA HHIMBHAYAIIBHBIX TipeAnpHAKMMAaTENet, K

FOPHMYECKHX JIHLL - CYGBEKTOR MAJIOT0 # CPE/IHEro NpEANPHHAMATENbCTEA, KHEH 30 30 100 . 0,5

6) L1 OCTANBHBIX 1I0TPEOHTENEH yeuyT, HHeH 30 30 100 . 0.5

1.3. KonuuecTBO CITy4aeB 0TKa3a OT 3aK/IFOUEHHA H CITY4aeB PacTOpXKEHHA

NOTpesHTENEM YCIYT KOrOBOPOB OKa3aHUA YCIYT N0 MEPEaie 37eKTPUYECKOd 0 0 100 obparHas 0,5

2. Cobnoaenue TpeGoBanKi HOPMATUBHBIX NPABOBBIX AKTOB Poccuifckoit

enepalliil MO NOANEPKAHHIO KaYeCTBa 9NeKTPHYECKOH SHEPTrHH, 10 KPHTEPHIO 0 0 100 0.5

7.1, KonuuectBo ofpamensii noTpeGuTeNed yCayr ¢ ykasaHneM Ha

HeHAZIEKALLEE KAYECTEO HJIKTPIECKOH SHEPTHH, IPOLEHTOB OT 01Iero 0 0 100 obparHas 0,5

3. Hanuyue B3anMoaeHCTBHA ¢ MOTPeOUTENAMY YCITYT NPY BRIBOAC ofopyaoBaHHs

B PEMOHT H (W/IM) H3 IKCILTYATALHH L - = = 0,5

B TOM YAC/E TIO KPHTEPHAM!

3.1. Hannupe (OTCYTCTBHE) YCTAHOBJIEHHON NPOLE/y LI COTIACOBAHHA C

noTpe0uTENsMH YCITYT rpaljikoB BEIBOAA JJIEKTPOCETEBOrO obopynoBaHKA B 0 0 100 npAMas 0.5
E

PEMOHT H (MJIN) H3 SKCITyaTalH{ (nanuumue - 1, orcyrcTere - 0}

3.2. Konuuectso oGpaenuit noTpeGuTeiell yeayr ¢ yKasaHHeM Ha HECOTIACHE

BBREICHAA NPE/IArAEMBIX TEPPHTOPHANBHOM CeTeBOH opranusaumel rpaQHKos

BLIBOJA DNIEKTPOCETEEOrO 0B0PYNOBAHNSA B PEMOHT H (unu) u3 SKCITyaTalny, 0 0 100 obpatHas 05

TPOLEHTOB OT OGILIET0 KONHYECTBA NOCTYNHBIINX oBpatueHnit, kpome ’

(hH3HHECKHX JIKL,

4. Cobnionenne TpeboBaHii HOPMATHBHEIX NPABOBBIX AKTOB TIO 3AMIMTE

NepCORATBHBIX JaHHBIX NoTpefuTencii yenyr (3agBuTENE(), IO KPHUTEPHIO 0 0 100 oBpatHasn 0.2
E

4.1. Konuuectso obpaiueHuii notpedutene yeimyr (zasprreneit) c ykasaHueM Ha

HeTIPaBOMEPHOCTD MCTIONB3OBAHHA MEPCOHANBHBIX AAHHAIX notpeGureneit ycayr 0 0 100 02

(3asBuTEEl), IPOLEHTOB OT OGLUEro KONHYECTEA MOCTYNHBIUHX 0BpaleHni 9 i

5. ATOr0 No HHAMKATOPY HCNOIHHTENbHOCTH He - _ } / 0.425

= )

T nagusi saeprerik OAO "Mopckoi mopT Canxr-TlerepGypr"

B. B. Cokonos




®opma 2.3 - PacyeT 3HAYEHHS HHAHKATOPA PE3YALTATHBHOCTH obpaTHoli cBa3H 32 2015 roa

QAOQ "Mopckoit nopr Cankr-TlerepGypr'

HauMeHOBaHHE napaMeTpa ([IOKa3aTelln), XapaKTepHIYIOMEro HHAHKATOP

3HaveHne

taxrumeckoe (P)

ruianosoe (IT)

© /T x100%

3aBHCHMOCTD

OueHoYHbIH
Gann

1

2

3

6

1. Hastnune CTPYKTYPHOTO NOAPA3JE/IEHHS TEPPHTOPHAILHOH CETeBOH OPraHH3AIHA
N0 paceMOTpeHHIo, 06paloTke H NPHHATHIO Mep NO ofpamennsm noTpebuTeneil

100

npaMas

yeayr (Hanume - 1, orcyrcreune - 0)
=

2, CremneHb yROBJIETBOP! o6p it norpebuTeneii yenyr

B TOM UHCIE, IO KPHTEPHAM!

2.1, Obmee koMHgecTso obpameHHi noTpebuTeNeH YCTYT ¢ yKasaHHeM Ha HeHAMIeKAWEeS
KAuECTEQ YOy MO Nepeade dNeKTPHUecKoi JHepruu u OGCITy) HBAHHE, B MPOLEHTAX OT

ofmero xonAIECTBa NOCTYIHBIINX oBpanteHiH

100

obpaTHas

2.2. KonuuecTso NPHHATHIX MEp 110 Pe3yJIbTaTaM PacCMOTPEHHA ofpaueHni
noTpebHTeneii YOIyT ¢ YKataHHeM HA HOHAEKAIIEE Ka9eCTBO YEyT N0 Mepeliats
snexTpHuueckoif sHeprun i o6CTyXHUBaHMIE, B IPOLEHTAX OT obuiero KoNnHIECTER
nocTyrmsiMx ofpameryi

100

npaMas

2.3, KommecTBo 06pammeHHH, CBA3AHHBIX ¢ HeyA0BNETBOPEHHOCTBIO IPHHATBIMH MEPAMH,
YKA3AHHEIMH B 11, 2.2 HacToAmeH (opMel, MOCTYIMBIIHX OT notpebuTene# ycnyr B Te4eHHE
30 paGoumx AneH nOCTE 3aBEPILICHA MEPOTPHATHI, YKA3AHHEIX B 11.2.2 HacTosweH
(opMBL, B MPOLEHTAX OT 06MEr0 KONHYeCTBA NOCTYTHBINAX obpauesnit

100

obparHas

2.4, Konuuectso obpamienuii noTpebHTeNel yCIyT ¢ YKalaHHEM HA HeHA/UIEKaIee
KaueCTBO YCIYT, OKA3BIBAEMBIX TeppHUTOpHANLHOH ceTeRoH oprasu3alpei, NOCTYTHBIIAX B
COOTBETCTBYIOMIMI KOHTPOIHPYIOMMHA Opran HCTIONHUTENBHOH BIIACTH, B NMPOLEHTAX OT
ofmero KoNEIecTBa NOCTYTMBMuX o0pamieHmi

100

obparnas

3 5. KonuecTso OT3EIBOB ¥ MPEUIOKEHHH 110 BONPOCAM IEATENBHOCTH TePPHTOPHANBHOH
ceTeBoii OPrAHMIALIH, NOCTYHBIIHX Hepes 06paTHyIo CBA3L, BNPOLEHTAX 0T obmero
KONMuecTsa NocTynuBmix oGpamerit

100

TpAMan

2.6. KONH4ECTBO PEANH30BAHHBIX HIMEHSHHH B ISATENLHOCTA OPraHH3aliH,
HATIPABNCHHBIX HA TIOBBIMEHHE KaUeCTBa 0OCITyRHBAKA notpebureneii yeayr, mr.

100

npsMast

3. OnepaTHBHOCTH PeArHPOBAHHA Ha 06p nmoTpeduTenei yoIyT - Beero

B TOM THCJIE, M0 KPHTEPHAM:

3.1. Cpenas NPOAOIBKKUTEIBHOCTL BPEMEHH IPHHATHA Mep 110 Pesy/isTaTam ofpamenus
noTpebrTens yenyr, IHeH

100

obpaTHat

3.2. B3anmMoeicTBHE TEPPHTOPHAILHOM CETEBOH OPTAHH3ALIH ¢ noTpebHTensMH yCayT ¢
LENEBI0 NONyHeHNs HHGOPMALIH 0 KauecTse 05CIyKHBanH, PEATH30BAHHOS IOCPE/ICTBOM:

100

npAMadt

a) MICHMEHHBIX ONPOCOB, IIT. HA 1000 notpeburene# ycmyr

100

6) anexTporHOH cBAsH ueped ceTh HutepHeT, W, Ha 1000 notpeGuTenei ycuyr

100

B) <*> CHCTEMbI ABTOMH(OPMHPOBAHAA, WT. HA 1000 notpebureneii yemyr

100

4, HiyIuBHAYANBHOCT NOAX0AS K NOTPeGHTe M YCIyr NbrOTHBIX KaTeropHi, no
KpHTepHio

o |o|o)e

o |o|lo|e

100

obparnas

(ST SRR R

4.1, Konwuectso obpameruii noTpeSurenei yeIyT IbTOTHBX KATETOpHH ¢ yKajaHHeM Ha
Hey IOBIETBOPHTENLHOCTS KAECTBA MX OBCTY MHBAHMA, WIT. HA 1000 norpeburenei yemyr

100

5. OnepaTHBHOCTE BOSMEILEHHA YOLITKOB noTpeGHTeNAM YCITYT TPy HecoGmoaenun
TeppPRTOPHANBHOH ceTeBol opranu3anHeil 06A3aTENbCTE, NPEAYCMOTPEHHBIX

HOPMATHBHbIME NpaABOBLIMH AKTAMH H oroBOopaMH

B TOM YHCAE, NIO KPHTEPHAM:

5.1, Cpeamas NPOJOIDKHTENEHOCTE BPEMEHH HA IPHHATHE TePPUTOPHANBHOH CeTeBOH
OpraHmsaLKeH Mep 110 BOIMEIEHHIO noTpebrTemo YCAYT yObITKOB, MECALIER

100

ofpaTHas

5.2. Jlona noTpeGHTeneH yeayr, NOMyYHBIIHX BOIMEIICHHE yOBITKOB, BOSHHKIIHX B
pesyIbTaTe HeHCNOAHEHUA (HEHAMIEKAMETO HCTIONHEHHA ) TEPPUTOPHAILHOI ceTerol
oprauusamyesi ceoux 0OAATENECTE, OT THCIA notpeGuteneii, b nons3y KOTOpEIX GBUID
BBIHECEHO CyAeGHOE pelieHe, HNH Bo3MemeHHe GhUTo TPOH3BENEHO BO pHecyaehHOM
nopsazxe, %

npAMas

6. VITOro no HHARKATOPY Pe3ybTATHBHOCTE 0GPATHOMH CBA3H Pe

2,0

Tnagusiii suepretnk OAQ "Mopckoii opT Canxr-TleTepOypr"

B. B. Cokonos




@opma 2.4 - [IpensiokeHHA TEPPUTOPHANBHBIX CETEBBIX opraHu3aumii N0 NIAHOBLIM 3HAYEHHAM NAPAMETPOB
(KkpuTepHeB), XAPAKTEPH3YIOUIHX HHAHKATOPLI KA'YecTBa obeayxupanns norpebureneii, na KaKAbIE pacueTHbIH mepHoa
pery;iHpoBaHus B NpPeiesiaX A0/IrOCPOUHOr0 IEPHOAR Pery/IHpOBaAHHA

OAD "Mopckoii nopr CaHkr-TleTep6ypr"

IToxazaTens 3HayeHye NOKa3aTels, FOIbL:
Mpea/iaraemble NNaHOBbIE 3HAYEHWA NApamMeTpoB
(KpUTEPHMEB), XaPAKTEPUIYIOWMX MHAWMKATOPLI KAYECTBa 2016 2017 2018 2019 2020
Hu 2,00 2,00 2,00 2,00 2,00
1.1 2,00 2,00 2,00 2,00 2,00
1.2, a) 2,00 2,00 2,00 2,00 2,00
1.2. 6) 2,00 2,00 2,00 2,00 2,00
1.2. B) 2,00 2,00 2,00 2,00 2,00
1.2.17) 2,00 2,00 2,00 2,00 2,00
2.1. 2,00 2,00 2,00 2,00 2,00
2.2 2,00 2,00 2,00 2,00 2,00
3. 2,00 2,00 2,00 2,00 2,00
4. 2,00 2,00 2,00 2,00 2,00
5.1 2,00 2,00 2,00 2,00 2,00
6.1 2,00 2,00 2,00 2,00 2,00
6.2 2,00 2,00 2,00 2,00 2,00
Hc 0,425 0,425 0,425 0,425 0,425
1.1. 0,50 0,50 0,50 0,50 0,50
1.2. a) 0,50 0,50 0,50 0,50 0,50
1.2. 6) 0,50 0,50 0,50 0,50 0,50
1.3. 0,50 0,50 0,50 0,50 0,50
2.1 0,50 0,50 0,50 0,50 0,50
3.1 0,50 0,50 0,50 0,50 0,50
3.2. 0,50 0,50 0,50 0,50 0,50
4.1, 0,20 0,20 0,20 0,20 0,20
Pc 2,00 2,00 2,00 2,00 2,00
1. 2,00 2,00 2,00 2,00 2,00
1.1. 2,00 2,00 2,00 2,00 2,00
1.2 2,00 2,00 2,00 2,00 2,00
2.1. 2,00 2,00 2,00 2,00 2,00
2.2 2,00 2,00 2,00 2,00 2,00
2.3. 2,00 2,00 2,00 2,00 2,00
2.4. 2,00 2,00 2,00 2,00 2,00
2.5. 2,00 2,00 2,00 2,00 2,00
2.6. 2,00 2,00 2,00 2,00 2,00
3.1 2,00 2,00 2,00 2,00 2,00
3.2.a) 2,00 2,00 2,00 2,00 2,00
3.2.6) 2,00 2,00 2,00 2,00 2,00
3.2.8) 2,00 2,00 2,00 2,00 2,00
4.1. 2,00 2,00 2,00 2,00 2,00
5.1 2,00 2,00 2,00 2,00 2,00
5.2, 2,00 2,00 2,00 2,00 2,00
IpezniaraeMoe TUTAHOBOE FHAYEHNE NOKA3ATENT
YPOBHA Ka4ecTa 00 CIyHaBanks OTpeduTeneH 0,90 0,90 0,90 0,90 0,90
YCIIYT TePPUTOPHATBHBIMH CETEBBIMH
OpraHH3auHAMH ',/ /

[naeHbiii anepreTmk OAQ "Mopckoii nopt Cankr-Tlerep6ypr” /_,V\(/V B. B. Cokonos
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@opma 3.1 - OTyeTHBIE JaHHbIE A/IS PACUeTa 3HAYEHHS MOKA3ATEIA KA4eCTBA PACCMOTPEHUS 3a8BOK
Ha TeXHOJIOrHYeCcKoe NpUcoeAHHeH e K ceTH 3a 2015 rog

OAO "MopcKoii nopt CaHkr-Metepbypr"

[Toka3aresns

Yucyo, 1T,

1

2

UHcno 3a4BOK Ha TEXHONOTHYECKOe PHCOSAHHEHHE K CETH, IIOJAHHEIX B
COOTBETCTBHH C TpeOOBAHHAMH HOPMATHBHBIX MPABOBEIX AKTOB, II0
KOTOPBIM CETEBOH oOpraHuzaliedl B COOTBETCTBYIOLIMM pacyeTHBIH
NEPHOA  HaNpaBlieH  MPOEKT  Aorosopa o0  OCYLIECTBICHHH
TEXHOJIOTHIECKOTO TPHCOEAHHEHHA 3aaBuTeneil k cetd, mr, (N 3as1B-

TIp)

0,00

Yucnio 3a9BOK Ha TEXHOIOTHYECKOS [IPHCOEIHHEHHE K CETH, TOJAHHEIX B
COOTBETCTBHH C TPeOOBaHHMAMH HOPMATHBHEIX NPABOBLIX AaKTOB, IO
KOTOPBIM CETEBOH opraHmsauiedi B COOTBETCTBYIOIIMM pacueTHBIH
MEPHOJ  HampaBlIeH IIPOeKT  Jorosopa 00  OCYIIECTBICHHH
TEXHOJIOTHYECKOTO NMPHCOEAHHEHHS 3aABUTENEH K CETH ¢ HapylIeHHeM
YCTAHOBJICHHBIX CPOKOB €r0 HampasiieHus, wt. (N He 3adB_TIIp)

0,00

IMoxasarene kauecTBa pacCMOTPEHHs 3aABOK HA TEXHOJIOTHUECKOES
npucoeuHenre K cety (I1 3adaB Tmp)

/4 1,00

FnaBHbIiA 3HepreTuk OAO "Mopckoii nopt Cankr-Tlerepbypr”

B. B. Cokonos




®opma 3.2 - OTyeTHbIE JaHHBIE ISl PACYETA 3HAYCHHSA NOKA3ATE/Is KAYECTBA HCOMHEHHS AOroBOpOB 06
OCYLIECTBIeHHH TeXHOJIOTHYeCKOro MPHCOeIHHEHH 3asBuTeNeii K ceTH 3a 2015 rox

OAO "Mopcroii nopt CaHkr-Terepbypr"

ITokasarens Yuciio, mr,

1 2

Hucno 1orosopoB 06 OCYIIECTBIEHHH TEXHONOTHYECKOTO MPHCOENMHEHHUS
3asBHTENCH K CETH, HCTONHEHHBIX B COOTBETCTBYIONIEM pacuyeTHOM
TIEPHOME, NO KOTOPEIM HMMeEeTcd MOANHMCAHHBIH CTOPOHAMH aKT o 0,00
TEXHOJIOTHIECKOM MPHCOeIHHEHNH, WT. (Nca_Tnp)

Yucno JOroBOPOB 06 OCYILECTBIIEHHH TEXHOJIOTHYECKOr0 NpHCOECAHHEHHS
3aABHTENEH K CCTH, HCIOJHEHHBIX B COOTBCTCTBYIOIEM pacyeTHOM
nepuoye, MO KOTOPBIM HMMEETCd TMOAMHCAHHBIH CTOpOHAaMH aKT O

TEXHOJIOTHYECKOM IIPHUCOCIMHEHHH, TIO KOTOPBIM I[IPOH3OLLIO HapylIEHHE 0,00
YCTAHOBJIGHHBIX CPOKOB TEXHOJIOTHYECKOrO NpHCOeOMHeHus, mT. (N Hc
ca_thp)
TMokasaTeb KayecTBa MCNIONHEHHS JIOFOBOPOB 06  OCYLLECTBIEHHH i 1.00
TeXHOJOrHYECKOTO MIPHUCOENMHEH A 3asBuTenel K cerH (I1 He Tip) i / ’

4

FnasHbIii aHepreTuk OAO "Mopckoii nopt Cankr-Nerepbypr” B. B. Cokonos




®opma 3.3 - OTyeTHLIE AaHHbBIE LIS PACYETA JHAYSHHS NOKAIATENA CoBN0IEHNT AHTHMOHONONLHOr0 3AKOHOIATEALCTRA MPH TEXHOJOrHYECKOM
TpHCOENHHCHHH 3aABHTE/IeH K 3IeKTPHYECKHM CETAM CeTeBoil oprannzauuu 3a 2015 rog

OAD "Mopckoii nopr CaHkr-Nerep6ypr”

TMokasarens 3HavueHue

1 2

HuCno BCTYNMHBIIMX B 3aKOHHYIO CHJIY PEIIEHHH AHTHMOHOMONLHOTO Oprana i (W) cyaa ob
YCTAHOBNCHHH HADYLIEHHN ceTeBoM opraHu3auweli TpeGOBaHHA AHTAMOHOTIONBLHONO
3axoHonarenscTea Poccuiickol emepaiiy B yaCcTH OKa3aHHA YCIYT MO TEXHOMOTHUECKOMY

0,00
MPHCOSNHHEHHIO B COOTBETCTBYIOLIEM PACUETHOM nepuoae, wr. (N H_tnp)
Obiee 4CAO 32ABOK HA TEXHONIOTHYECKOE NPHCOEIHHEHHE K CETH, OJAHHEIX 3a9BUTENAMH B
COOTBETCTBYIOUIHH pacdeTHHH neprog, wT. { N ous_tnp) 0.00
A
[Tokasarenb cob/mONEHMs AHTHMOHOMONBHOTO 3AKOHOMATENBCTBA NPH TEXHONOTHYECKOM
NPHCOSIHHEHHH 3AABHTENEH K JNEKTPHYECKHM CETAM ceTeBok opramu3aunn (1 Hna_tnp) 1,00

[naBHbii 3HepreTuk OAO “Mopckoii nopr Cankr-Nerep6ypr" B. B. Coxonos




@opma 4.1 - [loxazaTeNH yPOBHA HAXEKHOCTH H YPOBHA KAYECTBA 0KA3bIBAEMBIX YCIYT JIEKTPOCeTeBol oprana3anan 3a 2015 rox

0AO "Mopckoii nopt Cankr-Netepbypr"

TEpPPHTOPHANBHOH ceTeBolt OpraH13aunn)

Tloxasarens N thopmybl METOAMHECKHX YKa3aHHH 3HayeHune
[lokazarens cpefiHei NPOAOMKUTEIBHOCTH i
npekpaleHui nepefad MeKTpHIecKoi
auepruu (ITm) 0,62
[Tokasarens ypoBHs Ka4iecTsa 2.1
OCYLUECTBNAEMOTO TEXHOMOIHYECKOrO 1,00
npucoenuenus, (IItnp)
ITokasarens ypOBHA Ka4ecTsa 32
obcmyxxHBanHs norpebuteneii yemyr
TEPPUTOPHANEHBIMH CETEBBIMHU 0,90
opraHn3anaami, [Itco
IInaHoBoe 3HaueHHe nokasarens, IIn, ITn 4
. 0,1959
TlnaHoBOE 3Ha4YeHHe mokasaress, I1 mi 4
Top top, IT nn 0.6
[InanoBoe 3HadeHHe nokasarens, I1 Tcor 4
co, [T n 0.9
Ouenka JOCTHKEHUA NOKasaTeNs YPOBHS nn. 5.1 METOANYECKUX YKAZaHWHA
HANEKHOCTH OKa3bIBAEMBIX YCITyT, Knax. 0
OueHka NOCTHXXEHHsA MOKA3aTeNs YpOBHA nn. 5.1 MeTOAMYECKWX YKa3aHW i
KadecTBa Oka3biBaeMbIX yenmyr, K kad
(opraHAsallid 1O YNpPAaBIEHHIO EAHHOH
HaUHOHATBHON (o6epoccHiickoi) )
JeKTPHYECKOH CeThIo)
Omenka AOCTHMGHHA MOKA3ATENs YPOBHA nn. 5.1 METOANYECKUX YKAZaHUHA
Ka4ecTBa OKasblBaeMbIX yeryT, Kkaul (o 0

OrneHka OCTHMEHHS TOKa3aTens YpOBHS
Ka4yecTBa OKa3biBaeMbIxX youryr, Kkau2 (ans
TEPPUTOPHANEHOM CETeBO OpraHu3aLny)

nn. 5.1 METOANYECKHUX YRAZaHUH

FnaeHbli avepreTuk 0AO "Mopckoii nopt CaHKT-Merepbypr”

B. B. Cokonos




®opma 4.2 - Pacyer 060611eHHOr0 M0KA3aTe/ 15 YPOBHA HANEKHOCTH H KAYECTBA OKA3LIBAEMBIX YCIyT
3a 2015 roa

OAO "Mopckoit nopt Cauxr-Ilerepoypr"

ITokazaTtens N ¢popMynsl METOAHYECKHX 3HaveHue
yKa3aHuii

1. KoatduuueHT 3HaYHMOCTH ITOKA3ATENS
YPOBHA HAIeKHOCTH OKAa3bIBAEMBIX YCIYT,
aneta . 0,65

2. KosdduimeHnt 3HaUMMOCTH nOKa3aTe/s
YPOBHA HANEXKHOCTH OKA3BIBAEMEIX YCIVT, - %
feTa

3. KosdduiuueHT 3HAUMMOCTH [MOKa3aTess
YPOBHS HAJEKHOCTH OKa3bIBAa€MBIX YCIYT, - 0,25
Heral

4. Ko>pduuyeHT 3HAYHMOCTH IOKA3aTeNs
YPOBHA HAaJEKHOCTH OKa3blBaGMBIX YCIYT, - 0,10
bera2

5. OueHka DOCTHXEHHA IOKA3aTelIf YPOBH:A
HaJ@XHOCTH OKa3bIBaeMbIX yoiyr, Kuan am. 5.1 0.00
—_— 3

6. OueHka JOCTHIKEHHA IOKazaTeNis YpPOBHSA
HaJEHKHOCTH OKa3bIBaeMBIX yeayr, Kxay

nn. 5.1 -
7. OueHKa JOCTHXEHHs ITOKAa3aTensd YpPOBHA
HAJEXHOCTH OKa3bIBaeMbIX ycyT, Kkaul

nn. 5.1 0,00
8. OueHKa JOCTHXKEHHs MOKA3aTeNs YpOBHS
HalIeXKHOCTH OKa3blBaeMBIX ycuIyT, Kkau2

nn.5.1 0,00
9. OOCobuieHHEI  mMOKasaTens  YPOBHA

MHOCTH H  KauyecTB Ka3bIB Y

Hajge CTBA  OKa3bIBAEMEBIX an. 5.1 0100
yeayr, Kob &>

TnasHbI¥ aHepreTMK OAO "Mopckoii nopt Cankr-Nerepbypr"”

A B. B. Cokonos



